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Notice Number 2013—151 Rule Number Puc 300

1. Agency Name & Address: 2. RSA Authority: RSA 365:8 Xli
3. Federal Authority:

Public Utilities Commission 4. Type of Action:
21 South Fruit Street Adoption
Suite 10 Amendment
Concord, NH 03301

Repeal

Readoption
Readoption w/amendment X

5. Short Title RULES FOR ELECTRIC SERVICE

6. (a) Summary of what the rule says and the effect of the rule on those regulated:

The Puc 300 rules contain requirements for the provision of electric service to New
Hampshire. The rules regulate meter testing and reading, service quality including voltage
variation and interruption of service, notice to the conunission of accidents and outages, and
the requirement that utilties submit periodic reports for commission review. There are
amendments to the rules. Principally, the amendments concern an improved definition of
the criteria regarding master-metering, additional accident and reliability reporting
requirements, a new requirement that utilities prepare and filc cmergency response plans,
tree trimming standards and reporting related to wide scale outages. In addition, the rules
related to bulk power supply facilities have been deleted as the bulk power supply statute
was repealed since the last adoption of the Puc 300 rules.

The existing rules are scheduLed to expire October 18, 2013 but are subject to extension
pursuant to L~SA 541-A; 14-a.

6. (b) Brief description of the groups affected:

Those affected by the rules are the three electric distribution utilities in the state (Public
Service Company of New Hampshire, Granite State Electric Company dlb/a Liberty Utilities
and Unitil Energy Systems, Inc.). Puc 30 1.01(b) indicates the provisions of the rules that
apply to the New Hampshire Electric Cooperative.

~dJj~ J
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6. (c) Specific section or sections of state statute or federal statute or regulation which the rule is intended 
to implement: 

Rule Statute 

Puc 301.01-301.02 RSA 365:8, XII; 362:2,11 
Puc 302.01-302.23 RSA 365:8, XII 
Puc 303.01 RSA 374:15 
Puc 303.02 RSA 365:8, XII 
Puc 303.03 RSA 365:8, XII; 370: l 
Puc 303.04 RSA 365:8, XII, 374:1, 374-F:3,I 
Puc 304.01-304.04 RSA 365:8, XII; 374:1, 374-F:3,I 
Puc 305.01-305.07 RSA 365:8, XII; 370:1-9, 374:1, 374-F:3,I 
Puc 306.01-306.05 RSA 365:8, XII 
Puc 306.06 RSA 365:8, XII; 365 :6; 374:39 
Puc 306.07 RSA 365 :8, XII; 374:49 
Puc 306.08 RSA 365 :8, :XJI, 374:1, 374-F:3,I 
Puc 306.09 RSA 365 :8,XIl, 374:50 
Puc 307.01-307.04 RSA 365:8, XIT; 374:8 
Puc 307.05-307.10 RSA 365:8, XII 
Puc 308.01-308.13 RSA 365:8, XII; 374:15 
Puc 308.03 RSA 365:8, XII,RSA 370:1-9 
Puc 308.06 RSA 365:8, XII, RSA 374:39 
Puc 308.07 RSA 365 :8, XII,RSA 374:5 
Puc 308.14 RSA 365:8,XII, 374:4 
Puc 308.15-308.16 RSA 365 :8,XIT, 374:1, 374-F:3,I 
Puc 309 (Deleted) RSA 162-H:17 & 18 
Puc 310.01-310.06 RSA 365:8, XII 
Puc 311.01-311.02 RSA 365 :8, XII, 374:28-a 

7. Contact person for copies and questions including requests to accommodate persons with disabilities: 

Name: 

Address: 

Suzanne Amidon, Esq. 

NH Public Utilities Commission 
21 South Fruit Street 
SuitelO 
Concord, NH 0330li 

Title: 

Phone#: 

Fax#: 

E-mail : 

Staff Attorney 

603-271-2431 

603-271-4033 

Suzanne.amidon@puc.nh.gov 

TTYrrDD Access: Relay NH 1-800-735-
2964 or dial 711 (in NH) 

8. Deadline for submission of materials in writing or, if practicable for the agency, in the electronic formal 
specified: November 1 3, 20 l 3 

~Fax ~E-mail 00ther format (specify): 



9. Public hearing scheduled for: 

Date and Time: November 6, 2013 at 10:00 a.m. 

Place: Public Utilities Commission 
21 South Fruit Street, Suite 10 
Concord, NH 03301 

10. Fiscal Impact Statement (Prepared by Legislative Budget Assistant) 

FIS # FIS 13:160 dated 9/16/2013 

11. Statement Relative to Part I, Article 28-a of the N.H. Constitution: The proposed rules do not 
mandate or assign any new, expanded or modified programs or responsibilities to any political 
subdivision of the State of New Hampshire. They therefore do not violate Part I, Article 28-a of the 
N.H. Constitution by necessitating additional local expenditures by a political subdivision. 
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09/16/13 

Fiscal Impact Statement for New Hampshire Public Utilities Commission rules governing Rules For 
Electric Service. [Puc 300] 

1. Comparison of the costs of the proposed role( a) to th.e existing rule(s): 
When compared to the existing rules, the proposed rules may increase costs to 
independently owned businesses bY an indetenninable but de ·minim us amount. 

. . . 

2. Cite the Federal mandate. ldentify the impact on stat~ funds; 
No federal mandate, no impact on state funds. 

·3. Cost and benefits of the pr~posed rule(s}= 

A. To State general or State special funds: 
None. 

B. To State citizens and political subdivision$~ 
None. 

C. To independently owned businesses: 
An Independently owned business that provides electric service In NH may have de 
minim us coSts associated with the changes for reporting accidents -or interruption of 
service, reporting during wide scale· emergencies, Implementing the tree trimming 
standards and preparing and ·filing emergency response plans. 
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Readopt with amendment Puc 300, effective 10-18-05 (Document# 8448), to read as follows: 

CHAPTER Puc 300 RULES FOR ELECTRIC SERVICE 

PART Puc 301 APPLICATION OF RULES 

Puc 3 01.0 l Application of Rules. 

(a) This chapter shall apply to any utility as defined by Puc 302.22 except as provided in (b) below. 

(b) This chapter, except for the sections below, shall not apply to any rural electric cooperative for 
which a certificate of deregulation is on file pursuant to RSA 301 :57: 

(I) Puc 3 03 .0 I, filing of tariffs; 

(2-J.) Puc 307.01, records; 

(~ Puc 307.02, preservation of records; and 

(4~) Puc 307.04, uniform system of accounts~" 

(5) Puc 309.01 aAa 309.02, filing requirements for long raage plaRS for eull< po•Ner supply. 

Puc 3 01.02 Notice of Intent to Produce Electricity. Any facility located within New Hampshire 
proposing to generate electricity over one megawatt ultimately sold to the public shall notify the commission 
in writing of its intent to produce electrical energy at least 6 months prior to the date energy is first proposed 
to be produced. 
PART Puc 302 DEFINITIONS 

Puc 302.01 "Commission" means the New Hampshire public utilities commission. 

Puc 302.02. ''Competit ive electric power supplier (CEPS)" means anv Rersom or entity that sells or 
ofl'e rs to sell electricity I' rdail CLLo.;lonit~ r~ in this state pursuant lo RSA 374-F:7. The !·Crill does nor i.ncludc 
alL Y uLilitv or anv municiQal nr count ' cor oration o 1eralin' wil its corporate limits or sub111elering at 
campgrounds as des\.:ribed in RSA 362-a. 

"within" ? 

Puc 302.lR-03 "Creep" means a condition where the rotor of a mechanical meter rotates continuously 
when rated voltage is applied and the load terminals are open circuited. 

Puc 302.G;...Q.1_"Customer" means any person, firm, corporation, cooperative marketing association, 
utility, governmental unit, or subdivision of a municipality or ofthe state or nation, supplied with electric 
service by any utility. 

Puc 302.G4--05 "Demand" means the average power measured over a specified interval of time. 

Puc 302.~QQ_"Eiectronic indicating demand device" means an indicating device that determines 
demand values based on electronic pulse inputs from an auxiliary device to a solid state circuit designed to 
calculate and display demand quantities in conjunction with a timing signal derived from the line frequency or 
a crystal oscillator timing circuit. 
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Puc 302.Q.6-07 "Electronic meter" means a meter that has measurement circuitry built primarily of 
solid state electrical components. 

Puc 302.G+-illL"Energy conservation" means ener use activities that cost less to implement than the 
value of the resources saved. Edit. Place in alphabetical order. 

Puc 302.9-8-Q2_"Eiectric service means the delivery of electricity to a customer in this state by a utility. 

Puc 302.Q.9-l..Q_"Fullload" means the meter accuracy test point at rated test voltage, rated test current 
and 1.0 power factor. 

Puc 302.+4-_1_1 "Indicating demand device" means a type of metering equipment used to measure and 
display demand values. 

Puc 3 02.+1--.ll_"Light load" means the meter accuracy test point at rated test voltage, 1 0% of rated test 
current and 1.0 power factor. 

Edit. "2" 

Puc 302 . ..J-ri--ll_" a ·metering" means the use of a single meter to supply electric service at a 
building that contains two or more residential premises. 

Puc 302.-8--.l..:L"Mechanical indicating demand device" means a device which uses either mechanical 
thermal elements or mechanical gearing in conjunction with a demand interval timing motor to detennine 
demand values. 

Puc 302.+4-1.2_"Mechanical meter" means a watt-hour meter built with a stator and rotor assembly that 
operates via electromagnetic induction principles. 

Puc 302 .~ _l_Q_"Meter" means a device installed for the measurement of electrical quantities to be 
used as a basis for determining charges for electric service. 

Puc 302.+4-_l]_"Power factor" means "power factor" as defined in the Institute of Electrical and 
Electronic Engineers (IEEE), standard 141-1993, section 8.2.1. 

Puc 302.++-.uL"Power factor load" means tl meter accuracy test point at rated test voltage, rated test 
current and 0.5 Jagging power factor. 

Puc 302.+S--.!.2_"Recording demand device" m ans separate equipment used to record electronic pulse 
inputs from an auxiliary device in measured time inter als where the timekeeping signal is derived from the 
line frequency or a crystal oscillator timing unit. 

Puc 302.+9--~0 "Regional Transmission Operato·-fot·New England" (~JSO-NE) means the 
administrator or operator for New England's bulk powet system or any successor system as named by the 
Federal Energy Regulatory Commission (FERC). 

Puc 302.~li_"Register multiplier" means the mt ltiplier used to convert the displayed register 
readings in kilowatt hours or other units taking into consid rfltion the watt-hour constant, gear ratios, 
electronic register programming constants and instrument t ansformer ratios as necessary. This term includes 
"register constant." 

Edit. This "shortcut" is only for definitions from state or federal law, unless the 
definition is being incorporated by reference. That would require an 
incorporation by reference statement, as well as a reference iin the rule to the 
appendix. 
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Puc 302.*22 "Root mean square (RMS)" means the measure of steady-state voltage or current as 
calculated from the square root of the mean of the squares from the voltage or current waveform. 

Puc 302 .~23 "Utility" means any public utility as defined in RSA 362:2 owning, operating or 
managing any plant or equipment or any part of the same for the transmission, distribution or generation of 
electricity ultimately sold to the public within New Hampshire except: 

(a) Municipal corporations, to the extent exempt pursuant to RSA 362:4-a; 

(b) Entities specifically exempted from the definition of "public utility" pursuant to RSA 362:4-c; and 

(c) Competitive energy suppliers that have not requested public utility status pursuant to RSA 374-
F:7,1 . 

PART Puc 303 SERVICE PROVJSTONS 

Puc 303 .01 Filing of Tari ffs. No utility shall provide electric service until it has published and filed a 
complete tariffwith the commission in accordance with Puc 1600. 

Puc 3 03.02 Master Metering, 

(e!J.) No utility shall install master metering at a Ffl tdti tene~nt eui-le.ffitUn a building with multiple 
dwell ill !! Llllits . The cnen.!,V in enc:h dwelling unit in such a b11 i ld i11 o. shCil I be separarely metered.--Befll"rli ni ng 
any res iEiem:e:; if the occupants of A:ny unit rece iv ing electric sen· ice th rot~gh I he ma~•ter---meter have 
~l'fi·RH~over-ittlj'-f-10FHBfl-E>f~&-tfi~<OO& heati 11 g, e leetri c ai 1· conJ i tio tl in g--er e leetri c woter 
fieat+Hg serviee46l~e-t+At17 

(ah) A utility shall Q!l[y_instal\ master metering &Hieetrie ser't·ie.e eonsis4'ent with its terillh if tl~e 
iRstallatioA isin commercial buildings and as consistent with the International Energy Conservation Code 
mG2009 _as adopted_-ffi-pursuant to RSA 155-A: l,IV ~, e-1\e-e~t as set forth in (b) below. 

(c) Hotels. motels, dormitories. boarding houses and Section ('a) Above sM-l+-flet apt:Jl)' to hotels, motels, 
dormitories and time-sharing interests in condominiums as defined ilil RSA 356-B:3 sl.lallnot be considered i1 
dwelling unit within the meaning of Puc 303 .02(i!) aboy~. 

Puc 3 03.03 Meter Reading. 

(a) The customer shall be provided metering equipment for each service location which measures or 
provides information to determine the following: 

(I) The number of kilowatt-hours (kWh) registered; and 

(2) If applicable, the following: 

a. Kilowatt (kW) demand; 

b. Kilovolt amperes (kV A) demand; and 

c. Kilovolt-ampere reactive (kVAr) demand . 
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(b) A utility shall plainly mark the meter constants on a visible sutface or base of all its meters which 
show the watt-hours per revolution of the meter disk or the electronic equivalent applicable to an electronic 
meter. 

(c) A utility shall plainly mark on a visible surface or base of all its meters the register constant if the 
register constant is not one. 

Puc 303.04 Change in Character of Service. 

Edit. I (a) I"For purposes ofthis section, !hange in the character of service" means any change in voltage, 
location of facilities or direction of feed implemented by the utility which results in new equipment 
requirements for an affected customer. 

(b) If a utility makes a change in the character of a customer's service for the convenience or benefit of 
the uti! ity, the utility shall pay such part of the cost of changing the equipment of the customers affected as 
determined by agreement between the customer and the utility or, in the absence of such an agreement, by the 
commiSSIOn. 

(c) If called upon to detennine the cost which the utility shall bear for a change in the character of 
service for the benefit of the utility, the commission shall order payment by the utility to the customer of: 

( l) The cost of the customer's electrical utilization equipment from the point of delivery back to 
the source which is made obsolete by the change, less proper allowance for depreciation; 

(2) The cost of installing the new equipment and removing the old equipment, less the salvage 
value of such equipment which the customer elects to retain; and 

(3) The cost of making the necessary change in the customer's wiring. 

PART Puc 304 QUALITY OF ELECTRJC SERVICE 

Puc 304.01 Frequency. A utility shall provide alternating current distribution systems which shall 
have a design and operating frequency of 60 cycles per second under normal system conditions which shall 
vary only within a narrow range according to operations criteria estab~shed by the ~ISO-NE. 

Puc 304.02 Voltage Variation. 

(a) For purposes of this section, "Y'' means the 4 wire connec ion type used for a particular 3 phase 
electric system component. 

(b) Each utility furnishing electric service shall adopt a standard nominal average RMS voltage or 
voltages which are consistent with the design of the distribution sys em for its entire service area and for each 
of the districts or zones into which the distribution system or systerr s are divided from one of the following 
systems: 

( l) For secondary voltages of 120 and !20/240 volts, , ingle phase 2-wire or 3 -wire systems; or 

(2) For secondary voltages of 120/208Y, 240, 277/48~ Y, 480 and 600 volts, 3-phase, 3-wire or 4-
wire systems. 

I 
Unclear. This appears to be an incorporation by reference, Provide an 
edition or date with a complete name of the document. cite to the appendix, 
and add the document to the appendix, 
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(c) A utility shall maintain the nominal secondary voltage at the utility's service terminals or at the 
street lamp in the case of mu !tiple street I ighting, as installed for each customer, with in plus or minus 5% 
average RMS. 

(d) When a customer receives service from primary distribution voltage and is responsible for 
supplying its own voltage regulation, the utility shall maintain the nominal secondary voltage at the utility's 
service terminals as installed for each customer, within plus or minus 10% Rt\1S, except as provided in (e) 
below. 

(e) When a ctJstomer is not responsible for its own voltage regulation, the utility shall maintain the 
nominal average RMS voltage at the utility's service terminals, as installed for each customer, within plus or 
minus 5%. 

(f) The requirements of(d) and (e) above shall not apply to transactions between utilities provided that 
primary customer voltage requirements are maintained. 

Unclear. Compliance is no longer possible. 

(g) Each utility shall submit a compliance plan for (c) above for commission approval by June 1, 2006. 

(h) Voltage variations outside ofthe limits in (c), (d) and (e) shall be allowed in accordance with 

American National Standards fnstitute (ANSI) C84.1-l995. ~ Is 1995 edition intended? I 

(i) A utility may vary from the oll·age requirements provided by this section in a special contract 

provided that: Incorporation by reference required for FP, also a reference to the appendix pursuant to RSA 541-A:12, VII. 

( 1) The permissible variation in voltage for service shall be specifically mentioned in the contract; 
or 

(2) A statement is included in the contract to indicate that the contracting parties are in agreement 
concerning the allowable variation. 

G) When voltage measurements for detecting variations are required, a utility shall make the 
measurements at the utility's service terminals, or at the street lamp in the case of multiple street lighting, 
unless otherwise agreed to by the customer and the utility. 

(k) If voltage measurements are taken at places other than at the utility's service terminals or at the 
street lamp in the case of multiple street lighting, those measurements shall be corrected to the utility's service 
terminal or street lamp in the case of multiple street lighting. 

(I) The utility shall maintain the voltage and frequency delivered at the utility's service terminals or at 
the street lamp in the case of multiple street lighting, pursuant to Puc 304.01 and Puc 304.02(b), (c), (h) and 
(i). 

(m) Voltage outside the limits specified in this section shall not be considered a violation of this section 
when such variations: 

(I) Arise from adverse weather conditions; 

(2) Arise from operation of the affected customer's equipment at low power factor; 

(3) Arise from unbalanced operation of the affected customer's equipment; 
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(4) Arise from failure of, or emergency maintenance on, equipment; 

(5) Are transient events on a system designed to good utility practice, as defined in Puc 
306.0 I (b), arising from operation of system equipment during system protection, control, and 
switching activities; 

(6) Are caused by emergency system operating conditions or order of the independent system 
operator; or 

(7) Arise from actions of others . 

(n) A voltage variation shall not be considered a violation of this section if: 

( 1) The variation does not occur more than once per day; and 

(2) Does not exceed 2 minutes in duration . 

Puc 304.03 Interruptions of Service. 

(a) Each utility sha11 use all reasonable means within industry practices to avoid interruptions to 
service, including: 

(I) Maintaining appropriate levels of maintenance; 

(2) Planning for unexpected events; and 

(3) Considering in decisions affecting potential interruptions to service: 

a. The potential safety, reliability, cost and delay issues; and 

b. The manner that best accommodates the public. 

(b) If an interruption to service occurs, the utility shall restore service within the shortest time 
reasonable, consistent with safety, and provide service on a 24-hour basis. 

(c) Each utility shall maintain a record, as required in (d) below, when an interruption to service of 
more than a 5 minute duration occurs affecting: 

(1) An entire substation; or 

(2) The entire distribution circu it of a substation. 

(d) When an intermption to service occurs as described in (c) above, a utility shall: 

(1) Keep a record of the circumstances ofthe interruption; and 

(2) Report the interruption to the commission on form E-2, pursuant to Puc 308.02. 

(e) When service is interrupted to perform work on lines or equipment, the utility shall conduct such 
work at a time causing minimum inconvenience to customers consistent with the circumstances. 
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(f) A utility shall attempt to notify all affected customers in advance of all planned interruptions to 
service. 

(g) When a utility has actual notice of customers known by the utility who would encounter a 
potentially life-threatening situation as a result of a planned service interruption, the utility shall provide 
actual notice to those customers of planned service interruptions. 

(h) A potentially life-threatening situation, for purposes of (g) above, shall mean a situation where: 

( l) A customer relies upon life support equipment; or 

(2) Any other potentially life-threatening medical condition exists. 

(i) A utility shall be pennitted to require the customer to document the potentially life-threatening 
situation and to request such documentation be updated on an annual basis. 

U) A utility shall interrupt or curtail electric service or vary the characteristics thereof under the 
following circumstances: 

(l) When necessary to prevent injury to persons or damage to property; 

(2) When directed or requested to do so by police, fire, or other public safety officials; 

(3) When required by conditions occurring in the interconnected transmission grid connected to 
its facilities, to effect temporary load reduction for the common good; or 

( 4) With notice to the customers or group of customers and the commission pursuant to Puc 
1203 .ll, to prevent a single customer or group of customers from causing continuing adverse 
effects to the electricity supply of another customer or group of customers. 

Puc 304.04 Voltage Complaints. 

(a) Upon receipt of a customer voltage complaint, a utility shall investigate to determine whether the 
complaint was founded or unfounded. 

(b) For the purposes of this section: 

(l) "Founded" means the utility's determination that the voltage complaint was based on a 
voltage variation in violation of Puc 304.02; 

(2) "Unfounded" means the utility's determination that the voltage measures were within the 
limits established in Puc 304.02; and 

(3) "Voltage complaint" means written notice to the company or oral communication with the 
utility's customer service representatives by the customer of conditions or circumstances that 
suggest or evidence voltage variations outside of the limits established in Puc 304.02. 

(c) When a utility determines that a voltage complaint is founded, it shall take appropriate steps to 
correct the condition and bring voltage into the limits established in Puc 304.02. 
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(d) When a utility determines that a voltage complaint is founded or unfounded, it shall provide written 
notification to the customer within 10 calendar days of such determination. 

(e) Each utility sha1! report voltage complaints on a monthly basis to the commission pursuant to Puc 
308.01. 

(f) Each utility shall maintain all records of voltage complaints investigated pursuant to (a) above for a 
period of 5 years from the date of the complaint. 

PART Puc 305 METER ACCURACY AND TESTING 

Puc 305.0 I Inspection of Meters. 

(a) A utility shall inspect all meters for correctness of register constant before installing the meter on a 
customer's premises. 

Edit. "Pa.ragraph" 

(b) No new w t-holll· meter shall be placed into service unless specific test results indicate a 
registration withi e tolerances of Puc 305.02(a) below. 

(c) Section (b) above shall not apply to electronic indicating demand devices such as electronic 
recorders and internal electronic registers which shall be subject to examination by utilities to assure that the 
devices have not been modified in a way that affects performance. 

(d) A utility shall test each new watt-hour meter prior to installation. 

(e) A utility shall use one of the following lest o comply with (d) above: 

(l) Test all meters received from the manufacturer; 
Edit "methods" 

(2) Conduct sample testing after commission approval of the sample testing methods; or 

(3) Accept manufacturer testing data with specific test results consistent with Puc 305.03(a) 
below. 

(f) Before returning a meter to service which has been removed from service for any reason, a utility 
shall inspect and, if necessary: 

( 1) Repair the meter; or 

(2) Recalibrate the accuracy of the meter. 

(g) A utility shall inspect all watt-hour meters and demand devices for correctness of operation when 
insta1led, perform an electrical test of all instrument transformer connections, and correct or repair such meters 
and devices as necessary. 

(h) Prior to ins ta llation of all watt-hour meters and dem and devices, a uti I i tv sha II al so conduct the 
fo llm~ll.l g ac_ti vi tics : 

(I) Review and fi le manufactu1-e1·'s test da t'il ror instrument traiL'>formers mchased: 
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(2) Verif' tlte currenLLransCormer ratio and voltage transfz)rmer rat·io via elcctricalte.sting_prior 
to or at the time of installation; 

(3) Vcrit'v wiring by netiorminu a visual inspection or instrument transformer sccondmy circuit: 
connect ions; 

_/3) Verify polarity by using one of the following methods: 
r---~--------L-~ 

Edit. ''(4r 
Renumber (4)-(7) as 
(5)-(8) . 

a. Eledrical testing where sufticientload cutTent exists: or 

b. Visual inspection of control cable wiring between the instrument transformer 
secondary terminals and the meter terminals; I 

( 4) V ~;>~jfrJbal 1 he cutTent tra_nsfonner input .si gtHll phase matches the corresponding voiUH!C or 
volta l'.e Lransl·onner input si~11al phRse to the meter; 

(5) Vet'ifv phasing is nmrill(c.; where multiple prim<1ry <.:ondudors exist for one or mort: 
phases that serve as tl1e priman' \\'indings for a window tY..P-e current transformer; 

(6) Confi rm lh<Jt the secondary voltage magnitude n)alches cxp~cred voltac.e based on 
n<li\1(.;J2Iale voltm?.e transformer ratio and conncclcd primary vohag.c; and 

Confirm that the eff-ective cwrent t.!]t)sformer ratio based 011 the nominal nameplate ratio for 
lh conncct..:d . ~condarv tenlllinals alono willl )I"OQer ~on.sideration fo r mult-iple pninuu·v 

conductor loops in windo\-v tvpc current transformer instaHM ions. 

Puc 305.02 Test and Calibration of Meters. 

(a) A utility shall test all watt-hour meters at loads and adjust to tolerances as follows: 

( 1) At full load, the meter shall register within plus or minus 1 %; 

(2) At light load, the meter shall register within plus or minus I%; and 

(3) At power factor load, the meter shall register within plus or minus 2%. 

(b) A utility shall test mechanical meters for creep by visual inspection ofthe meter's rotor or utilizing 
electronic test methods. 

(c) If the rotor does not move with rated voltage and no load current applied to the meter, it shall be 
considered to have passed the test required by (b) above. 

(d) If movement is detected in the rotor when rated voltage and no load currents are applied to the 
meter, the movement shall be timed and if the results comply with the creep test guidelines of section 4. 7 .2.1. 
of AN I C 12.1-2001, it shall be considered to have passed the test required by (b) above. 

(e) Meters which fail the creep test shall not be placed into service. 

(f) A utility shall test and adjust all indicating and recording demand devices as follows: 

Incorporation by reference required for FP, also 
the rule must include a reference to the appendix 
pursuant to RSA 541-A:12, VII. 
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( 1) The utility shall verify that any indicating demand device shall reset properly to zero when 
placed in service or allowed to remain in service without adjustment; 

(2) The utility shall, in order to determine the accuracy of each mechanical indicating demand 
device, conduct an up-scale test, meaning a test on the upper end or at the higher values of the 
scale of the meter, as follows: 

a. According to the meter manufacturer's specifications; or 

b. If the meter manufacturer does not provide specifications as to conducting an up-scale 
test, with a test conducted at a minimum of l demand interval eye le, at a point near 1/2 
scale; '-J 

l Edit "one" 

(3) A utility shall not place in service or allow to remain in service after inspection any 
mechanical indicating demand device which has an error in indication of more than Jus or minus 
2% in full scale registration without adjustment; and See comment at the bottom of page 10. 

(4) Recording demand devices shall conform to the in service requirements of ANSI Cl2.1-2001. 

(g) To determine the accuracy of electronic indicating demand devices, each utility shall conduct a test 
at a load and time interval that will result in a demand reading with resolution sufficient to determine that the 
reading is within plus or minus 2% of the average load applied to the meter during the test. 

ili.} For 11ew self-c()nt(linecl single ph<tsc or network d ~;; mand mek r pu rch<~ses, the l!.Ul.iJ..Y_'ihalllcst a 
sample of meters cons isrin g of no less than 5% of the meters from, e<tch pnllct of new meters received in a 
shiprnent to verifv that the demand related progrmnming values arc correct anci that the demand cnlculmions 
ge l·i(mn c orrectly~ 

(H-i) A utility shall test all motors used to maintain a timing cycle in a mechanical indicating demand 
device to insure they are running at the proper speed, where such timing cycle directly affects meter 
registration. 

Unclear. Is there a minimum Interval? 

{jJ Where it is practical and c to do so. the utilitv s-hall verify t·hc Rroper operntiott or instrumenL 
tnmsfonners at an interval not to exceed the associated test schedule for the connc:ctcd met~r as set fo nl1 in 
Pue JUS .03. For purpm:cs o {' ,f his subpart, veri lie at ion o f proper oper<lti Hl includes veri fk al.iQQJ II" polari tv, 
phasin!! or mlio _provided that suHi1cienl lo<~cl current exi,.ts to perform ~uch k$lin g. 

Puc 305.03 Test Schedules for Watt-hour Meters and Demand Devices. 

(a) A utility may accept as a first test and record as a test a manufacturer's test on new meters ifthe 
meter is certified by the manufacturer as built to comply with ANSI Cl2.1-2001 of the American National 
Standard Code for Electricity Metering or ANSI C 12.20-2002. 

(b) A utility shall test and calibrate all new meters not certified by the manufacturer as provided in (a) 
above before placing any such meter into service. 

(c) A utility shall each year test and, as necessary, repair and recalibrate or retire all watt-hour meters 
and demand devices in service on a test schedule as follows: 

(I) All self-contained single-phase watt-hour meters: 
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a. On a periodic basis resulting in each meter being tested at least once every 12 years; or 

b. By each year selecting, testing and, as necessary, retiring meters under a plan as follows : 

I. A sample test group, selected at random and representing a cross-section of the 
utility's meters, comprised of at least 1% of meters in use but not fewer than 500 
meters; and 

2. An additional number of meters, determined pursuant to (d) below, selected from 
those meters which appear to be most adversely affecting meter accuracy; 

(2) Self-contained polyphase meters, each meter no less than once every 12 years; 

(3) Single-phase transformer-rated meters, each meter no less than once every 8 years; and 

( 4) Polyphase transformer-rated meters, each meter no less than once every 4 years. 

(d) Each utility which tests self-contained single-phase watt-hour meters pursuant to (c)(J )b. above, 
shall test and repair and r~librate or retire each year a minimum number of meters, pursuant to (c)(l )b.2. 
above, in addition to sample meter tests required to be conducted pursuant to (c)( 1 )b.l. above, according to 
the formula as follows: 

( 1) The utility shall create a test curve ratio in which: 

a. "X" means the percentage of meters in the cumulative sample test group which tested 
outside of the weighted accuracy limits of between 98% and 102% for mechanical meters 
and between 98% and 101% for electronic meters; and 

b. "R" means the percentage of the total number of meters subject to sample testing which it 
shall test and repair and recalibrate or retire in addition to those meters tested pursuant to 
(c)(l ).b.l. above; and 

(2) Each utility shall detennine the number of additional meters it shall test pursuant to this 
paragraph by calculating "R" as described below and applying this percentage to the total number 
of in-service meters subject to sample testing, as follows : 

a. When "X" is between 0% and 3%, by multiplying 12.5 by "X" divided by 3, squared, as 
in the formula below: 

R = 12.5 (X/3)2 percent +1111----l Edll semi-colon 

b. When "X" is greater than 3% and less than 6% by subtracting from 25, 12.5 multiplied by 
2 minus "X", divided by 3, squared, as in the formula below: 

R = 25 - 12.5(2 - X/3 )2 percent; 

c. When "X" is greater than 6%, R shall equal 25%; and ~ Edit. Delete. 

d. If X is 0.0% to 0.5%, the number of the additional meters to be tested shall be multiplied 
by 1.0; and 
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e. If X is greater than 0.5%, the number of additional meters to be tested shall be multiplied 
by 1.0 + ((X- 0.5) /2). 

(e) A utility shall include in the cumulative sample required by (d) I.a. above: 

( l) The sample test group of the current year; and 

(2) To the extent available, the sample test groups of the immediately preceding 3 years . 

(f) In determining the minimum number of additional meters which it shall be required to test pursuant 
to (c) above, a utility shatl not include any meter returned to the shop for maintenance. 

(g) A utility shall notify the commission in writing before changing any meter testing schedule which 
the utility has adopted pursuant to this section. 

(h) A utility shall test and recalibrate as necessary all polyphase meters removed from service before 
returning the meter to service. 

Puc 305.04 Request Tests and Reports and Records of Meter Tests. 

(a) When a customer requests that a utility test the customer's meter, the utility shall test the accuracy 
of the customer's meter within 15 calendar days from the time this request is made. 

(b) A utility may require the deposit of a fee of not more than $20.00 for such a test and shall, in cases 
where a customer presents evidence of financial hardship as defined in Puc 1202.10, either waive the fee or 
offer the customer the opportunity to enter into a payment plan for such fee. 

(c) A utility shall conduct any test on a meter requested by the customer with the meter in its service 
location. 

(d) If, on testing, as described in (a) above, the meter is found to have an average error greater than 
2%, the utility shall promptly refund the deposit to the customer. 

(e) If the meter, upon testing as described in (a) above, is not found to have an average error greater 
than 2%, the utility may retain the amount deposited for the test. 

(f) A utility shall allow a customer to be present or to be represented by an agent who the utility shall 
permit to be present when the utility conducts the test on that customer's meter. 

(g) The utility shall report the results of the meter test to the customer within 15 calendar days of the 
test. 

(h) In the report required by (g) above, the utility shall provide: 

(I) The name of the customer requesting the test; 

(2) The date of the request; 

(3) The location; 
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( 4) The type, make, and the serial number of the meter; 

(5) The date tested; 

( 6) The numeric result of the weighted-average test; 

(7) The numeric range of weighted-average test results permitted by the commiss ion; and 

(8) A statement indicating whether the customer's test result was within or outside the range 
permitted by the commission. 

(i) When a utility has received a request for a meter test, the utility shall not remove the meter from the 
customer's premises or interfere with or adjust the meter to be tested unless it has first obtained : 

(l) The written consent of the customer; or 

(2) A waiver of the consent requirement pursuant to Puc 20 l.OS. 

U) When a customer requests that the commission verifY the accuracy of the customer's meter, the 
commission shall, by a representative, monitor the conducting of a meter test conducted by the utility. 

(k) Each utility shall submit to the commission reports of periodic and sample tests of meters on form 
E-3 and form E-3A once a year pursuant to Puc 308.03 and Puc 308.04. 

(I) Each utility shall submit to the commission quarterly reports containing monthly data of customer 
requests for meter tests on form E-4 pursuant to Puc 308.05 . 

(m) A utility shall retain in its files a complete record of the last test made on each meter. 

Puc 305 .05 Customer's Bill Adjustments . 

(a) In meter tests made by the utility pursuant to Puc 305.04, the utility and the commission shall judge 
the correctness of registration of the meter and its performance in service by its average error. 

(b) A utility and the commission shall determine average error for purposes of meter tests as follows: 

(1) Ifthe meter is used to measure a load which is constant, such as a street lighting load or a 
display sign load, the meter shall be tested at the constant load; 

(2) The error of a meter used to measure a constant load shall be accepted as the average meter 
error; 

(3) If the meter is used on a varying load, the average error shall be; 

a. The weighted average of its error at light load with a weighting of 1.0; and 

b. The weighted average of its error at full load with a weighting of 4 .0; and 

( 4) Any adjustment of charges which is made in accordance with this section shall be based on 
the average error as determined by this paragraph. 
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(c) Whenever, as the result of a test made by the utility, a watt-hour meter is found to have an average 
error greater than 2%, the company shall, except to the extent provided in (d) below, refund to the customer an 
amount equal to the charge for the excess kilowatt-hours billed for a period: 

(1) Equal to 1/2 the time elapsed since the last test; or 

(2) The time when the error first developed or occurred can be definitely fixed, from that point. 

(d) The calculation for a bill adjustment in (c) above shall not consider any~eriod during which 

(') Th d
.d . . h 

1 
. Edit. colon e customer 1 not receive service at t at ocahon; or 

(2) The customer was purposefully diverting electricity or tampering with the metering 
installation. 

(e) Whenever, as the result of a test made by the utility, a watt-hour meter is found to have an average 
error greater than 2%, the company may bill the customer for the unbilled kilowatt-hours supplied for the 
shorter of the following periods: 

(1) The previous 6 months of active usage; or 

(2) The period since the last test. 

(f) When a customer is charged pursuant to (e) above, the utility shall allow the customer to request a 
payment plan, regardless of the customer's financial circumstances, such payment plan shall not exceed the 
period oftime over which the unbilled kilowatt-hours accrued unless agreed to by the utility and the customer. 

(g) If a meter is either not registering or partially registering the electricity delivered to the customer, 
the utility shall base the bill for the period of non-registration or partial registration upon: 

( 1) [nformation recorded by a meter properly registering usage at that location prior or subsequent 
to the period of non-registration or partial registration; and 

(2) Any other pertinent information supplied by the customer or known to the utility . 

(h) When calculating the difference between the billed and estimated amounts resulting from the non
registration or partial registration, the utility shall not bill the customer for more than 6 months of partial or 
non-registration unless the customer was purposely diverting electricity or tampering with the metering 
installation. 

(i) The utility shall provide each customer receiving a refund pursuant to (c) above or being charged 
pursuant to (e) above with a clear explanation of how such refund or charges were calculated. 

ill 1 fa meter is determined lo have been ilSSig11ed ro rhe wronu. customer and a cu~tomer has been 
billed based on usage recorded on a meter connected to residential or commercial space not occupied by tha1 
customer. tht: utilit shall correct the billin to affected customers as follows: 

(1) For customers who have been under billed, invoices for the bill ing u i fC~rence shall cover the 
customer's period of occupancy or 6 months, whichever is shoner: and 
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(2) For customers who have been overbilled. refunds of the hilling difference shall cover the 
period of occupancy or 24 months. whichever is shorter. 

Puc 305.06 Testing Facilities and Eguipment. Watt-Hour Standards. 

(a) Every utility shall have available one or more reference standards for the sole purpose of checking 
working standards. 

(b) Each utility shall have all reference standards and all working standards certified at least once each 
year in a laboratory meeting specifications recommended by the watt-hour standard mantlfacturer. 

(c) Each utility shall have each working standard which it maintains accompanied by a calibration 
card noting the con·ections at various working loads. 

(d) Each utility shall keep on file in its office for 2 years any calibration cards which have been 
superseded . 

(e) Each utility shall maintain an adequate number of working standards for testing customer meters. 

(f) Each utility shall check the mechanical field working standards used in the direct calibration of 
customer meters every 3 months to determine whether there has been a change in the performance of a 
standard unless the mechanical field working standard is certified at intervals recommended by the 
manufactmer not to exceed one year. 

(g) Each utility shall check the mechanical meter shop working standards used in the direct calibration 
of customer meters once a week to determine whether there has been a change in the performance of the 
standard, and must certify the mechanical meter shop working standard at intervals recommended by the 
manufactur otto exceed one year. 

Edit. "shall" (h) Each uti I ity shall compare its electronic working standards for testing customer meters to reference 
standards at least once every year. 

(i) Any working standard found to be in error by more than I% shall be removed from service. 

U) A utility shall certify its watt-hour standards as follows: 

( 1) In an independent standards laboratory; or 

(2) In a laboratory maintained by the utility provided that the commission accepts the instruments 
and methods pursuant to Puc 201.05. 

Puc 305.07 Testing Facilities and Equipment. Portable Indicating Standards. 

(a) Every utility shall have availab 1le reference indicating electrical instruments of suitable range for 
checking working instruments. 

(b) Each utility shall check reference indicating instruments required by (a) above at least once each 
year in an independent standards laboratory approved by the commission . 

(c) Each utility shall not use the reference ind eating instruments required by (a) above in the field as 
working instruments. 

Unclear. Pursuant to what rules? (procedure and criteria for approval) 
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(d) Each utility shall have calibration cards accompany each instrument required by (a) above which 
note the corrections to be applied at the various parts ofthe working scale. 

(e) Each utility shall have available the types and quantities of working instruments necessary to 
determine compliance with these rules for: 

( 1) Recording and indicating customer voltage; and 

(2) Testing any other electrical quantities which may be necessary to comply with the 
measurement and reporting requirements of this chapter. 

(t) Each utility shall check the working instruments required by (e) with the reference instruments at 
least once each year. 

(g) If reference instruments are not available within the utility, the utility shall have field instruments 
checked in an independent standards laboratory meeting specifications recommended by the meter 
manufacturer in intervals not to exceed one year. 

(h) A utility may certify its indicating standards in a standards laboratory which it maintains provided 
that the instruments and methods meet specifications recommended by the meter manufacturer. 

(i) Pursuant to RSA 365:6, each utility shall, upon request, provide the commission access to its meter 
testing facilities and any and all meter test results. 

PART Puc 306 EQUIPMENT AND FACILITIES 

Puc 306.01 Standard Practice in Construction. Operation and Maintenance. 

(a) Each utility shall construct, install, operate and maintain its plant, structures and equipment and 
lines, as follows: 

(I) ln accordance with good utility practice; 

(2) After weighing all factors, including potential delay, cost and safety issues, in such a manner 
to best accommodate the public; and 

(3) To prevent interference with other underground and above ground facilities, including 
facilities furnishing communications, gas, water, sewer or steam service. 

(b) For purposes of this section, "good utility practice" means in accordance with the standards 
established by: J See comment to (h) on page 5. .----I.___ ___ _,~ 

(I) The National Electrical Safety Code C2-2002; 

(2) When applicable, the International Energy Conservation Code 2002G as adopted fiT-pursuant 
to RSA 155-A: l,IV; and 

(3) The -R:+GISO-NE. -+4---1 
~------------------~ 

See comment on page 4. 
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Puc 306.02 Joint Pole Construction. Each utility involved in any installation which makes use of poles 
either for single or joint occupancy shall conform its construction, installation, operation and maintenance to 
the requirements ofPuc 306.01. 

Puc 306.03 Electrical Interference. 

(a) Each utility shall make a full and prompt investigation of complaints made by the utility's customers 
or by the general public involving electrical interference with reception by communications equipment in the 
proximity of the utility's transmission and service areas, including but not limited to interference with 
television and radio reception. 

(b) Each utility shall maintain a record of complaints which it receives pursuant to (a) above. 

(c) Each utility shall report to the commission all complaints, as described in (a) above, that it receives 
that are not resolved to the satisfaction of the complaining party within 30 days of receipt or notification of the 
complaint. 

(d) The report referred to in (c) above shall include the location of the complaint, the circuit number of 
the line, and a brief description of the interference. 

Puc 306.04 Safety lnstncctions. 

(a) Each utility, in the operation, construction or maintenance of its plant and facilities, shall: 

(l) Develop and implement a safety and health program to ensure that its employees have been: 

a. Properly infonned of safety practices and procedures; and 

b. Protected from hazards associated with the work environment; 

(2) Adopt comprehensive written instructions for the safety of its employees; and 

(3) Distribute a copy of the written instructions required by (2) above to each of its employees 
before assignment to duty in any assignment which requires handling any energized electrical 
plant. 

Puc 306.05 Resuscitation. 

(a) Each utility shall periodically instruct all employees engaged in work on electrical plant in accepted 
safery procedures for resuscitation from electric shock. 

(b) Each utility shall adopt written safety procedures for resuscitation from electric shock. 

(c) Each utility shall distribute copies of the written safety procedures required by this section to each 
employee who works on any energized plant. 

Puc 306.06 Notificntion of Accidents and Property Damage. 
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Edit. "shall" 

(a) A uti! ity shall notiJy the cotJ1tJl issio11 in th e evont ol a~~· ents or events thai co use intetTuplinn of 

~l"rvic~. The notification deadlines and reporting req uirement s wi V<'ll 

accident or event being t·eported ns described in (b)-(d) of this subpat1. Edit. "section" 

.Cb) A uti\itv shall notify the commission by telephone as soon <tS possible. but 110 later than one hour 

{l ftc,· any Ll cc idcnl or eve nt 1ha t: 

( 1) Involves serious injury or fntLII itv: 

(2) lntetTunts service t·o more than 200 customers: 

(J) lnterru pts service fo r Ill ore than 5 minutes: 

(4) Interrupts service to a substation for more than 5 minutes: 

(5) Interrupts service to <1 state , fedet·al. or munici1 al facility: 

W Interru pts service to n hosp itt~!, school or other fac i litv in which the pub! ic al lart!.e could 

be affected: 

(7 1 nvol vcs a breach of securitv or threat a oil i nst the uti l itv' s faci I ities · 

( 8) I nvol vcs a ircrn ft. trn ins or boats: 

(9) Results in closure of a state highW<l'-,': 

I Edit. "(1 )" 
( l 0) Is I ikely to result in media coverage: or 

(I I) Is I ike I v to hn ve conscg ucnccs cotli[l<\1}1_\.l.l.e Lo 1 he~ ,'\t;.Y_ct)l v or l rhrou)!h ( 10) above. 

( t ) A uti I ity .shall tlOli tv the commission by te l ephon~. with in one business day_. o I' anv acciden t· ot· 

eve nt th<1t involves damal.!e to propcrtv, facilities or service 'that does not meet the ct·itcria of(b). 

(Q) A uti lily required to report pursuant to (b) or (c) shall also subn1i_t a written report within 10 

busines::; days. ll~fltg Fnrn1 E-SE. ~ ",pursuant to Puc 308.06" 

(-a)-bncd-l-t:H+~ity-slta~-1- 110 I ~ :1 )·' l e-tEl-IWH·i:1SieH-i·Jtrmetl i a-t·e-.ly-l~-el~h0 ne,)'lt+FSHflH He-(-c-)-be-lffi'V';-IVhet·l-i·t
~c' ';FAe:-1-+P>"'."'ft-Fe-+!'liH-fHHlL'\;' ide nH-)r-e-v 'H t~l+as-ee t: H:r-eEI--i·H-60 D r1 ed i0n...v-'-ft li~f!tr-pr-0-!K'rl·_\ ~.-hw·H·i t lt''5-+i r serv·i ee-i-A 

~ 

shall: 

(2) i\n electri cal contact ht'<l; occurred in which a human has rtx.~a-s-Hoek fla:;h iPJury or 

otiler i nj Lll)' resttl-tiflg-fFem-eentaet with the uti li~fue.i.J.i.t.ies;. 

0) Dntn Rge to tfle ut.i lil)''s fac i I il ies has occurred which interrupts service of an elec':rieal 
:;ubstation for more th&!-l~l'l-i-t·Htl-es~~igtti+i e-a+li-tH'~'tlf-i.t-)'-fl'H#fw{-n-gainst m~ 
the utility's fauilities ha-' aewff-e-Ek 

(be) The commission shall issue a protocol roster which shall be provided to the utilities and which 

Edit. lntro language can have just one 
requirement, which is used to introduce the 
subdivisions. 
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(I) List commission representatives together with their after work-hours telephone contact 
numbers; 

(2) List the general commission telephone number; 

(3) Be updated by the commission when any change occurs; and 

(4) Be provided by the commission to the utilities when the roster is developed and when any 
change occurs. 

(ef) When an accident or event occurs as described in (a) above, the utility shall notify the commission 
as follows: 

(1) Attempt to contact the appropriate commission representative listed on the protocol roster, 
described in (be) above, either at the commission telephone number during regular commission 
hours or at rheir after-hours number outside of regular commission hours; 

(2) Except as provided in (5) below, proceed sequentially through the roster attempting to contact 
a commission representative as described in (I) above; 

(3) Except as provided in (5) below, notify the commission as follows: 

a. Call the commission general telephone listing, provided in the protocol roster, and leave a 
voice mail message: 

I. Identifying the utility and the name and return telephone number of the individual 
attempting to report; and 

2. Stating that an accident or event requiring notification has occurred and will be 
reported when the commission next opens; and 

b. As soon as possible during regular commission hours, contact the appropriate commission 
representative listed on the protocol roster, described in (ee) above, and proceed sequentially 
through the roster; 

(4) When the utility is first able to speak to a commission representative listed on the protocol 
roster as required by this section, the utility shall notify the representative of the following: 

a. The name of the utility; 

b. The name of the person making the report and rhe telephone number at which they can be 
called back; 

c . A brief description of the accident or event and location; 

~ Number of customers affected: 

f:.e Estimat ed d11ralion ol" Olllil.g(":_Ql~_,;v rvice restoratiun I imc: 

tlgf. A description of any known fatalities, personal injuries and damages; 
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~. Any other known infonnation relevant to the cause of the accident or event and the 
extent of the damages; and 

fth. The time at which: 

1. The accident or event occurred; and 

2. The utility was first notified of the accident or event; 

(5) A utility shall not be required to conduct any further notification action required pursuant to 
(I), (2) and (3) above once a utility representative: 

a. Speaks to a commission representative listed on the protocol roster; and 

b. Communicates to the commission representative the information required by (4) above; 
and 

(6) If the utility calls the commission during regular commission hours and the commission 
representative listed on the protocol roster is not available, the utility shall: 

a. Call the work number of the commission chief engineer as listed on the protocol roster; 
and 

b. Leave a voice mail message relaying the information described in(~)( 4) above. 

(d) Each utilily' shell nolif:Y ·the COIHIHission hy tel~hone, as provided in (f) aAd (g) below, Yohtm it 
becomes aware lhat an r~ceidenl , a~; described in (e) be-k>•N, has occurred in confleetion with its JWfl~erfJ'> 
.fa€.~1-i·t+O~·or sen,·iee . 

(e) vor purposes of(d) al~'\iHtc ·ident means r.n ac-cident or e\·ent. wA-iel¥. 

( l) Involves power line contaGts-other !hn-H ~n (a) abo~·e; 

(2) Involve~; aircraft, (Tains or boab; 

(3) Result:: in eloStlre of a staw-»ig-h·W·ST:: 

(4) Is one that the utility is u·,.,'Are ot:,eJ~A-e-al ·s likely to be, or has been, rep0~·ted in tfle nev6 

medir~; or 

(-st lnvolves consequences or a magnitude or severity comparable to those desoribed in (I) 
~h-H.H:J.gh-f.B-ft\7(7¥~ 

(~t-el+-tJ~j.J. j .[T4H.J.J-.rej:)~::\fl:-fl+l--areid~i·lt--pHt'SU&ItH&-(-B}fH:X-)\'C. p 1"0 vi~~H«WHil-tH():fl--fe(jt+ire<.J-1-\~• 

(c)(3) abo\'e, by telephone to a commission r~Htfttt.v.e;-starting from the beginning of the~~~: 

descri bed iH-fb)( I) above ;nH:I-j3roceeding seqllentially through the roster. or if a. protoco l roste t· contact is not 
a>nti+tt&l~ce-eftl~ke-pt:eeet.!twe-<:lescribed in (c)(6) above, unti l o commission ret3resentative is noii1ied 
or A \loice mail message is left Recordi ng to (c)(6) above. 



INITIAL PROPOSAL 9/9/l3 21 

tgt--!Saeh--ttt- H-ity-s-l~ ttl-l-t'e>pel· · n~en t pu r~unnt to (d) ahove to !l1e commission ffitr-i+t-g-1~ 
oommi·;sioH hours: 

;~ A-~1'\e-e~ · he Accident or event, if possible; or 

b. Ouring the ACY<I bw<iness day:-

(hg) Each utility shall report in writing any accident or event requiring notification pursuant to (nh) or 
(€1~) above, by completing and submitting to the commission: 

( 1) Form E-5&, within 10 business days of notification of the accident or event; and 

(2) A detailed written re referencing the original E-5 _E. report number, containing any 
applicable supportive documen · n not provided in the original E-5.£; report, within 60 days of 
notification of the accident or event. 

(th) Whenever an accident or event involves a uti I i 's pole or anchors located within the pub! ic way, 
the utility shall include in its report pursuant to (~g) abov whether the poles or anchors were licensed and 
whether the poles or anchors were properly located accor ing to that license. 

(ti) Each utility shall provide the commission, pur ant to (ih) above, within 10 business days 
following the conclusion of each calendar quarter on fonn E-5E, together with ali applicable supportive 
documentation, a repot1 of the accident. 

Puc 306.07 Commission Inspection. The commission shall, from time to time, inspect the works and 
system of each uti) ity and the manner in which each utility has conformed and presently conforms to 
commission rules. 

Puc 306 .08 Uniform Utility Damage Prevention Program. All utilities shall comply with Puc 800, the 
underground utility damage prevention program rules. 

I.1lc.. ] _Q_9_,0 9 Gmcrgc ncv Response Sta1tdnrcls and Elec trical Outage Re~r o rat i o n 

(a) On an annual basis each utility shall file with the commission one original ~u1d one electronic CORY . 
of an eme<gency cesponse ~D~ Uncloac what these ace. I 

(b) ERPs sha II inc or t 1e Lnc.i · ent Command S)'stem and follow the framework established in the 
National Incident Management System. 

(c) Utilities shall review and update plans at least once every calendar yeE r. 

(d) Each ERP shall include a clear description of the responsibilities and olicies of senior manae.ement 
during an emergency. 

(e) Each ERP shall p_rovide that readiness drills be conducted twice a yea and that the utility shall 
invite municipal officials. applicable state agencies and commission staff to P.art cipate in such drills. 

___ (J) c<'lch t!1i!l.!:Y. ERP sh(ll\ includ~~ . .rc-stot.-m rcstomtion prediction models that hflve the !()llowing 
l'unctiona I it ies : 

Unclear what this requires . This appears to be an incorporation 
by reference of the requirements of the NIMS. 
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____ ____,_('-'I 1'--------"'U'-'-'t.JI ity-~pcc i fie weather foreea~ts of I eve Is of wet S11ow, ice accretion 8nd th ickncss. wi IKl 

speeds lllld wind L!.Usts <~nd C(lllfiJ ..::nce level for such foree:·iSls: 

(2) Time of yc" c; ~ Edit. Centecthetable name. I 
( e-3) Cs\ i mated sv · Jll imJJ Q.Q_~s based on uti I i l v hi ~torv and indus! ry ex.Rerience. 

(g) Cach ER~llJJlQG_l_l~~.Qr_ojectcd event· levels Ct\ll~'itent with Table 306-1. 
/ 

Table 306-1 

Utilit~ EH.P E\'cnt Level ty;\ Customers Out Outage Duration (I-lrs.} 

2 g <11 
' 

·1 >2<5 D-14 

l :::_5 < ]0 24-48 
~ -' IOS20 48-144 

I >2 0 48-240 
.I 

t 
PART Puc 307 RECORDS AND REPORTS I Edit. Delete shading. I 

Puc 307.0 l Records. 

(a) Each utility shall keep records of the operation and performance of its generating units and 
distribution circuits. 

(b) Unless complete information as required by the ~ISO-NE is furnished by the utility 
transmitting the energy at each interconnection point, each utility receiving electric energy shall maintain 
adequate instruments and meters to obtain such complete information as to each delivery. 

Puc 307.02 Preservation ofRecords. 

(a) Each utility shall preserve all records pursuant to the requirements set forth in the ''Unifom1 System 
of Accounts Prescribed for Public Utilities and Licensees Subject to Provisions of the Federal Power Act", as 
referred to in Puc 307.04 and adopted by the commission pursuant to RSA 374:8. 

(b) If the "Unifonn System of Accounts Prescribed for Public Utilities and Licensees Subject to 
Provisions ofthe Federal Power Act" does not specify a requirement for preservation of a record required to 
be kept pursuant to Puc 300, the utility shall preserve any such record for a period of not less than 2 years. 

(c) If any section ofthis chapter requires a utility to preserve ce11ain records for more than 2 years, 
utilities shall comply with the terms of this chapter. 

(d) A utility shall: 

(I) Keep or make available such records within New Hampshire at the office or offices of 
the utility; and 

(2) Provide access to such records to the commission or its representative during normal 
business hours for examination. 



INITIAL PROPOSAL 9/9113 23 

Puc 307.03 Reports to Commission. 

(a) Each utility shall file periodic reports with the commission as required by Puc 308 on forms 
available on the commission website at www. puc.nh.gov/forms. ·rhc utilitv shall file one paper original a.nd 
an e k~~Jr( 11 ~~-~~ p_) · \\' i lh the com m i s~~n . .,..-~'rlt il'lrl<.wmf;·shn-l·l--l-\e-~t-wH-i5·he~FAfH-i-s-s-fmr. 

(b) Pursuant to Puc ~202.05(b), each utility shall electronically file each doeum.entreport, to the 
extent technologically feasible, in a format compatible with the computer system of the commission. 

(c) The commission shall notify utilities no less frequently than on an annual basis of the types of 
electronic formats compatible with its computer system by posting the list of such formats on its website. 

Puc 307.04 Uniform System of Accounts. Pursuant to RSA 374:8, each utility shall maintain and 
preserve its accounts and records in conformity with the "Uniform System of Accounts Prescribed for Public 
Utilities and Licensees Subject to Provisions of the Federal Power Act" issued by the United States federal 
Energy Regulatory Commission, Department of Energy. 

Puc 307.05 Short Term Debt. No utility shall issue or renew any notes, bonds or other evidences of 
indebtedness payable less than 12 months after the date thereof if such short term debt exceeds I 0% of the 
utility's net fixed plant without prior commission approval pursuant to Puc 201.05. 

Puc 307.06 Interconnection Agreements. 

(a) ''Interconnection agreement" means an agreement that sets forth the contractual terms necessary for 
any person or entity that generates electricity to connect to the utility's system. 

(b) Each utility shall file with the commission a copy of each interconnection agreement entered into 
by the utility. 

Puc 307.07 Reliability Reporting. 

(a) When quarterly circuit or system reliability indices are furnished to the commission, the utility 
shall include the total number of operations by device which resulted in an interruption of greater than 5 
minutes duration and the information required by (c) below. 

(b) For purposes of this section, "device" means any equipment designed and used to automatically 
operate to remove faulted system elements from the system. 

(c) Any utility submitting quarterly circuit or system reliability indices shall also report: 

( 1) The year and calendar quarter of the report; 

(2) The circuit number; 

(3) The device identification number; 

(M) The type of de vice opcrilted; 

( 42,) The number of actual operations of the device in the current reporting quarter, if 2 or more; 
and 
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(~Q) The number of actual device operations in the current and previous 3 quarters, if 3 or more. 

(d) A utility calculating the number of device operations pursuant to (c) (4~) and (.S.Q) above shall 
exclude: 

(1) Operations of devices upstream of the device being reported; and 

(2) Device identification changes due to circuit reconfigurations. 

(e) Utilities shall not be required to report the information as required in (a) above for service 
interruptions that result from major storms. 

Puc J 07 .08 Rc or! in~ durin, \Vide Sul.)e t: mer!:encr~~ 

UlL!lGl!:i!'llll on c re w rcpnrts <; hall be suhmiLL ·d cleclmnica ll y 4 Lime:-; per da v Ill() am . I lJ a m. 2 ~11) 

and 8 om 11S i11•• Fm111 f'-J3 pursuant to Pm: 308 . 15, 

___ (~)_i..:L'cw I..CJ2S11·!Jo.g_sh.all b_u;"-l!J.lt~ ~ll'd ror.Jl:s,!t)l line. fidel assc%ment and pubJic_2 a f~): J!..!l.!...~US2.!l~ anJ 
'b dcs<.: ri bcu i11 r:,)rms 1 ~ -33 and E-34. 

(fl ll cctric utili!·v outau.c rc JOrts shal l be subn1itLcd to the commission u.s ir1L!. app licable forms [ -36a. 
I :-36 b, 1 .:)6 C..JIIld E-J6 d anv time ou1agc itd{m natinn is nnt publ i~y availt~ blc qn !llilitv wcb:>il :.:s during 

wide scale en1crg;wcics pursuant to Puc 308.17. 

f>uc 307.09 Reporting ofReliability Measures 

(I )"C 101''. or the customer averag interruption dur<1tion index, means the avera~ 
i nte JTLJ QI ion du ral ion or average time to restore service per interr!!_gkQ_£pstonlt:t· and shall be 

'

>resented as the followi11Q t·atio: · Edll For (a)(1)-(3), do not letter the ratio as a rule. 

(A) ·otal sum of customer i11tcrruption durntions/totalnumber of cu stomer interruptions; 

(2) ··sA IF I". Of' th ::)\'~lelll averqg~)) terruplion frequencv intleX.,_JrlCJHI$ (11~-~l...f.!ll Yt H.ll!!l.bs-r or 
interrup tions Rer customer and shall be presented in tl1e foil w ing rnt io_;_ 

Edit. For (a)(1 )-(3), define the term, not the 
acronym. See Puc 302.02 as an example. 



INITiAL PROPOSAL 9/9/13 25 

Edit For (a)(1)-(3), do not letter the ratio as a rule. 

>er of customer intern1 ltions/avenurc number \l f customers served· 

(A) SAID!= C/\.IDl x SA!FI; and 

(4) '·CIJJ'' mean · lhc .. avemg.c munber of customers without power per inten·uption ilS 

dCfC.:-11\Iilled by (1_\yid iqgj he IHtll)bCr or CUStOtnCJ'S inJt:fi.J[R._tcd by the ntiiHber Of interrupt ions. 

__ ._..(Q_LyVith in 45 da_ti of the end of each ca lendar guarter. each uti litY shal l file g ua1ierlv reRQrls of 
re li abil ity_l!Wasurcs defined in(") (I)- (4) above. and shall separately repoti the rel iab il itv measures by nrca 
.work center ancl as aggregated fo r the whole com any_ 

(c")The rcpo1i shall depiCt the reliability meawre information by distnlmtion and transmission ~yslems 
as applicable. 

Puc 307.10 

(a) Utilities sht11l trim all three-phase sub-Lransmi ··ion and distribution circuits 1 the 
fol!owinu clearances on no more than a 48 month cycle: 10 :eet below the conductors, 8 feet to the 
side of the oet~rest conductor and 15 l'··et above the cond uct.Q.rs. All qJjli!ies shouk consider a round-

Unclear. As drafted, this is a 
recommendation. not a rule. 

ill .. Utilili~s shall trim all sin •lc- \lase distribution ci rcuit s l"o 10 feet below the t:ondu~;tors, 8 
feet to the s'cle of the nearest conductor and l5 feot above the conductors on no less than a60 month 

I Edit. "(c)" Edit. comma 

PART Puc 308 FORMS REQUIRED BY ALL UTILITIES 

Puc 3 08.0 I E-1 Monthly Report on Voltage Complaints. 

{a) Each uti lii y sil<-\11 011 a month I y bAsis cotfl pkte a 'l~cport of' yoltag~_cou_wlainJ.:?..O il r:orrn E-1 <bled 
8/2013 and ilVai lnble at the COllllllis~ion website al www.puc.nh.govi fnrms, and !lie one sioned oriuinal and 

on e electronic copy wi th tj1e commis!>ion . 

A) Eaeh ulili ty !ihnll tile tnetttl+~y--v.-tth the COilllllission n repo rl on f0rm E I showing-Etat' ·eg-&~'tl·~~l~ 

V+}J.ffi.ge-ee~ti*A+ttts-o sel-f() rth in (8-J-!:~ew-, 

(b) Ench uti lit)' :;hoi I include on fonH- b-+:-

(-~ A~17He1l idetJtifycffib4He--+'eret+: 
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9. The nominal voltage; 

e. The o-i rcu it identJictHion number and town; 

d. A statement of the eause fer the irregular voltage; and 

e. TAe mertsure:; tal\ell bl~· tAe ~:~tili~y 10 reseh·e the irregular vol1age; 

(~)The totn\ number of voltage cOI11f?laiti:ls , with sHbtotals for to~~flfuundee complAints: 

(5) ~or voltage eomj:)laints where i:he Htility R<IS SBileiHS\ed a voltage lest: 

A. The dale on whiel' the con113J.a.iF1t was reeei¥e6+ 

b. The date the voltage test was conducted; 

c. Tfle length of the test; 

El . The number of minutes below or above the voltage-Sj:)eeifieti in Puc 304.02(d) SAd (e); 

e. TAe voltage recorded; and 

~nt regHiation in pereent; 

(6) For pemJing voltage complaints, the de:te-e~a+nt wt~s made; 

(7) For llltfeunded voltage eol'n~laints, the filHe each WA~ re~ 

(&) The calendar ffionth represented by H·,e 1·eporr; and 

(9) The fu II 11ame, title Alld signatt1 re of tHe uti I i~· em~leyee-vAw S'df)Crv i !ierlthe preparation of 
the I'Cj:)OI't 

Puc 308.02 E~2 Quarterly Report on Interruptions of Service Over 5 Minutes Duration. 

(a) Ench nt ilfly shall on a guarterlv basis complete a report of service intetTUQtions of more than 5 
minutes on th e Form E-2 dated 8/201 3 and availa ble at the co1nn1ission website at www.puc.nh. gov/t{mns, 
and fi le one si gned original <md one e lectronic copy with the commission. 

fat-M-e-A rt+l~t)' ckoli-f-'i.l~~ilfteHy with the co mmi~;sion a report on formE 2 showi ng dAtn for eAch 

met=tHt-Ht-t+te-tttHH'"I'eF-;-on-set'V ice i nh' rru ption ~• of more rhan 5 rn inutes d llrat ion m-set--fur-th-i n f:8 )--OO.f.ow, if any 
t~-ttr. 

(b) Cacl1 utili!) t>hall inolude on fonn E 2· 

(I) /\ cflrtio;; identifying '<he report; 

(:-3) The CA~efH3ftt'-t:l·HfH1el· representod f"ly the rero11: 
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(-4-)----=l"he lllll\'ober Of ilS flWII C~CfS ot'fec-teet 

f-7-t--+f--lk-e-ttsH:'lH-l€-1'-i-s--fJ-Hiffi+>-·· H IHUII ic i pa-~-€-H!·;lNHef:--EW--e·IOC-il'-i~l(;) ~~l'\11-i·\'C, lhe lllliHher of 
e-L+st-onler~-&f:ffie-t-tH:Io-i·I:S-tifl·f3'1-ieEI-hy-th~~-stt~l'i-

( '· 0) -1-he fL+l-l--tte~He-&tttl-s-igttawre--t:if-.ll-1e-tl1 i ~it y-etH 1) I ( 'Ye-e-whH-st~Jen · i,;~r\---t:he-I:H'et>at'ffi--H.'Hl--6-f 

~l+r::--r e-t)f}l'-1: 

Puc 308.03 E--3 Annual Report of Total Electric Meter Tests. 

(a') Each utilitv shall on an annual basis complete a reoort of total eleclric meter lests on onn E-J 
elated 8/2013 and nvailable at the com mission web ileal W\vw.puc.nh.gov/forms, and file one signed or iginal 
an d one elec tronic copy with the g_ommission. 

(1:1) Each utility shall file artHHolly witt:. t~le-ee-HtH+i-s-&i-eJ·H7H-f{..:H'HI E 3 a report of electric meter teo.t:s-17;' 
meter oategot)' as set forth iA (b) below. 

(b) Each tlti\ity shall include on foFH·l--E-3: 

( l) A Cilplion idelltif:>-•ing the report; 

(2) TRe Anme of the utility filing the repo11; 

(5) Nuffiber of melet·s te::ted <II full !ofld; 

~-g-l+ted avernge aoouracies of ffiete-~::; tested; 

(7) TotAls for the period; And 

(~) Tfle ft:JIInamc , Litle <md signAture oflhe utilily empl-t.~ervi:;ed the prepBrAtion of 
rhe report. 

(e) Utilities sh;ill ROt repo1ilests ofAew tHetefs-eH-Rlrm [; J. 

Puc 308.04 E-JA Report on Selective Sample Tcsls of Weighted Average Accuracy on Self-Contained 
Single-Phase Meters and Network Meters. 

---· (ji_) Each ut i!itv shal l on an annuD I ba~is ()Otnplet.e a re.~orl on selected samgle tesl" of weighted 
H Vera >e ~<:-C urac v llll sel r-wnntainl'd sinule-pllaSe ll\c-lcrs and network meters on ronn E-3 A dated 8/2013 and 
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Clvai\abk at the comm i_~ ion website at www.puc.nh.g~v/forms. and file one sig11ed original and one e\eclt·onic 
cor-v with the commission. 

fr-0 -~ ae-IH+i,H-i-JJ'-Sit&l-l-fi-kHH+Rtt&l-ly-with-+h~»ltffl·i·%ten-ffiHH-e-;3-A-l-&-~~twt-t+1~eet't'ie-+ne~r lests a!-\<~ 
ltelweriHTtet~I'S-I~~mt~fl-+lnTeeH~It-P-He-.:i-Q....~~et-f(WI-It-ifl--(-lt-)-helt'>'<""' 

(~~he--ftl-~1--HfH-H e:-t-fl~·e-ll-llci-5tgH<*ti~fhe-tJti~~-ty-enlp \ t~YPt'-·Wh~-SI;;ltJ\:' I"\- i S<:tl-t:JK:-f?ft'-t:>ttt'al. i < lll o.f 
~he-r~ pert~ 

Puc 308 .05 E-4 Monthly Report on Electric Meter Complaint Tests. 

(a) ~~ d L!!lil.i.iX..,."...h<IIJ on <1 monthly h~s is c:ornQ leit: a repo11 of electric mekr complaint tests on Form E-
4 dated 8/2013 ancl available Clt the commission website at www.puc.nh.gov/fmms. an,d file one si u.ned 
originfll and one electronit copy with the commission. 

(a) Each utility sha+l-fi\e CflGh RW!lth with the COnllf'lt5Sion R re\')Oii 011 f~rrfl \; 4 01'1 ~leetfie 111-ctef 

COR'lf1liliAt test:; iA accordance wiHHltJc 305 .04 as sel forth in (b) below. 

(b) Each utility slw.~-1-~A<;Iuae oA forR'l C i: 

( l) A captioA ide~·Hg the report; 

(2) The naR'le of the utilit·y-i=iliAg tl=le report: 

(-5) Meter mal'll:l faehH'e-1':-l'l-~amtfaeturer nu R'lber, e ir..:-H-i+-identi fie at ion ntlll'l·eefoiH·Id me fer type; 

(-61---Percent (}f registratio11 fnsl" 01~ 

(-8f--.:j"ne full name, title anfk.igRature of the uti I it:y e!Hf~f&yee wno supen·isetl-tche-preparation of 
t~~ 

Puc 3 08.06 E-5 E Accident Reports . 
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(a) Each utility shall report any accident or event to tl1e commission by sHem it;ting 13reparing 
com ) [et ino an accident report on fefffi-Form n++-E-5~ H%k-lent reporting fom1 ,:>ursuant to Puc 306.06fl·l-h-fi-1 
!:lH<4 j-J:datcd 8/2() 13 auu t\V<\i I able nl the COillln j~,;_i~111. S \\ d?site_llDY\VW...:.P.liC.l\h .g.ov_[l~rn.lc;. <.l!ld tile oneS igncd 
9ri!!inal and one electronic CORY with the commission. 

(l:~....aeh uti lit)' ~.ha l l it~clude on l'orrn E-+. 

( l ) A C<1j7~i-eH-identifying the re~ 

(~) A eesignAiion as-tB-whetiler tlw repo11 is R '· 0 drt;' I'Of'011 or a EJl:Hl·rtcrly report; 

('I) The tlat0 of there~ 

(5) T11e name 0fthe repeftffig utiliry; 

(fl.) The date and loeation of rhe A:ccide11t or event; 

(7) An i ncl ieat-ion of wherher the-accident or e•<en'. resu I ted in loss of se,·vice l'er a11 011tire electrical 
Si·lbSHit ion ; 

(-8-)--A-deseriplion of too-<:>-ause of the ac-e.ident 01· evet-lti" 

(9) A de:>el~i~l'ion of the c!itent-o f any pro~ damage; 

( 10) The nAme o1-:...1he injured pet~ 

(! I ) The i1~ u md (1erson's rciAtionsh i fl to the uti 1~-!y, if any; 

( 12) A 6e~;criJ:11ion ofthe-+1-at"ure of inj urie:;, to the el<tent-kno\' n; 

(IS) The dnte of Elear.h o f aHy person, i f applicnble; 

( 16) A prevtetli5 ·epoti numtlet~if applicnbl~ 

E-1-+1-A+I indication, if k+l€1WR, of whet-1-\er-nny pole lee<Hed :n the pu!:"ll ic r i1:;ht of wa-y or any ane-l+erfsi 
1-ooated in the public right of v;A)' supporting any pole invol\'ed in the aceidenl or event were : 

·cenE;ed; a11d 

,oeated accorGi-Hg o the I i cense; 

f+St--1+-t~le location ot:.aey )Ole located in Lhe publie-Rgh~-at~chor( s) S't1J31*H1"ing any p&le 
-lflo€ated i1~ the public t'-ig-1-ll of wAy and it·wolved in the oeeidenl or esre~1\ Me other thrt-H 11s licensefl , d iAgl'fHlc!i of 
the IOCfll~t'IAS of lhe pole OF IH\GI·l~ 
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a. /\:.they Are licensee!; and 

(-1-9-)--A--EI-it~gram of the neeidenl or event. i:f..ReB~ 

(20) A poI i~t:-theaccident or C\'CA\, i r H¥a+lable; And 

(21) The full name, signntme anel title of the utility official filing the ref*l+'l . 

Puc 308.07 E-22E Report of Proposed Distribution Expenditures for Additions, Extensions and Capital 
Improvements to Pixed Capital and Operation and Maintenance (O&M) Expenses. 

(a) Eaoh utility .11:lall report tn tl:ie commission when When the probable costs of any addition, 
extension or capital improvement to its distribution utility plant or O&M distribution account will equal or 
exceed $100,000, a utilitv shall complete a report on F.Qrm E-22[, dated 8/201) Cllld available at the 
commission W(.;bs'tc at www.puc .nh . g.ov/ form.,;_<;_,_ ~.nd file one signed originaJ and one clectropic COJ)V with the 
commission. 

P-; A--€E1-I*iH'l-f<.:t -iBH--U-t·IL~i--aHd-<Ht-G&..<-M--b-l;l~tt-t-1-1e---le-ve,J-e-l~cla-~~tH-i-Hx-l,-FeV ie>.-veth----fH:H.t 
arf'H~-vefl--h-_y-til e-H+i·J-i-t~-eettl-i-V€---HHI-Hftt!et+1 ett+-: 
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(I) rnelude highlights of ' prdjeets OF O&M distribution <l(€ '1liAl::i in e~wess of$1 G~ 

(2-j ~A+ffi le>-'e~ of dtltAil suiTieient lo-a-l+ew-#te-oommission to assess ElH~+l·derstand a ll ee-sl.'5 
ffi '>olv~d with the rroposed proje.;t or O&M di:>lrib11tion ace_ot+nt!i: .t:~nd 

(+-}--A-Ii~tittll-1-fenn-b--;>,..2-no fewi='r-tllllll 30 eA~rHlal'-~la-ys- hefB~t'li-ttg-a£Ju&l-t{'tl!< l n rat~i)!Hlf 

~'-t*Htl-i-t-ttl'e-B I=-AJH4r,-o r 

R+ A \.>efl5-i'fHt~iOtt--ffiffi-get-&R<-l-n-A-G&M-fllidf!t"-HHHa-te-f-tltH·H--6~ k:·n dfl-J~~i-ng--t.-1-~ne 

e+-ib-~is<.."fl.l-y~ar-: 

(:i-)--A-t:H: il il) ' may provide an ArlditioMI COJ1)' of its ril ing And request thA: it be dAte ~tiiiH~)et:i--fi.OO 

returned by t-l~ffltl'l i$ifJfl-te·<:--Btt-f:ifffi-!-he-Affi+g. 

E*-) 1 f a project high I i ghted i H :f,'-;)(-l-)-above is cancelled or +f3ei1ed beyond the construction budget 
y ei:IF, lhe ut il ity shall immediately file form E 22 at t·he •.i.me it bec~mes-apparent that tl~..j..j..j....8e 

&atte€4-let: . ~~~ 

(I) EJ<eert for pr'Bj~et:; highl igh!ecl in Accordm+ee-w-Hh (g)(l) nbm'e, ifthe eestof a rrojeet isan{ i&i·,~ 
~-1-ael+>w $100.000 but later e%ee<4· · , ~he util:ty sha ll i mmed-i-at~~le form E 22 at~ im~phase of 
l'l~e-fH'B:i eet '-t-~1eeetHe!i-H~:>Ilfe+l-l--l-i·te--I-~H-I~·I--W·i·l·l--he--e·."'I:Jtlt*le4, 

(-m-)---1 f a chang-€ ·1-l-A++y O&M distributioH ceeuRt exceeds the-tl-j:}proved m<pendiHrre ~1y-t~ 

t-Mn !t; I OOJ)G . ~te-ttt-ii-i.fy shAll immediately fi le-rem'! E 22 at tAe-titne Lhe cl~ecomes nppa rel'lt-t~-t.fte 

tthltf;. 

(n) If il project nM included i,n atl-lif:lt1Fe¥ed enn.;truct ion bu4get-arises wh-i-efl--wi II equrrl-ef eKceed 
$ 5 0, 0 QO,-t:h·e'*t·~i+i-t')'-5-tra+l--ftle--A:··r·rn E 2 2 . 

(o) A utility shall also file fHl electronic eop)' of the ref!OrT pursuant to Puc 307.03. 

(b) Investigation or comment on a construction budget, an O&M budget or other ~Form E-22.E_ 
content by the commission or failure of the staff to identify prudence review issues shall not constitute a final 
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Edit. "shall not be" 

prudence review and the commission is ot precluded from analyzing the merits of any expenditure in a future 
rate case pursuant to the commission's authority under RSA 378. 

Puc 308.08 E-25E Report of Proposed Changes in Depreciation Rates. 

(a) When it P!:QP.J~5es anv change in depreciation l'llles, a uti lit shall CQJ.!l!Jde -~eh---HI'i·l·i t-y-~-hf1·1-1--H,le 
t'etm-Form E-25 - dated 8/20 I' and avai J!a ll_ tc rlt l h_~ commissinn webs ite at\~ vvw.puc.nh.gm:Ll_Q.rms, and lilc 
on si gned oriL! ina l an· o ·troni(; ~o) · with the commis~ion. 

--\VIl ell--i·l-i'>l'OpGses-a l~-y-ehfH·lge-+1'""· ~""'~ 

( \) A oaplion idenlil'ying tile report; 

R+--=fhe--tTame of the \tl i I ity fi I i ng the rep o-F~ 

(3) Dote; 

(4) Account mtmher nnd title; 

(5) Estimated life. both--present and proposed, in year:;; 

NOTE: Unlike the other forms, this one 
was not included with the Initial 
ProposaL Please file a copy with OLS. 

(7) Deprecifltion rote, both present and proposed, by percentAge~ 

(8) l',1et a nnwtl c\1anse in do I lor~;: 

(9) .lust·i fication ;md supportive documentation: and 

( 1 0) Tlt~+l·l----Mtl-le,-t-itl e and ~· igi+M·I:I-Fe-e htHft.i+ity·eJtlj71~1~ePr~seu the preparation of 
the report. 

(c) A utility shall not implement any change in depreciation rates until the proposed change has been 
approved by the commission pursuant to a proceeding conducted according to Puc 200. 

Puc 308.09 Quarterly Financial Report, FERC Form 3-Q. 

(a) Each utility shall file with the commission, at the same time it files such report with the Federal 
Energy Regulatory Commission (FERC), one signed original and one electronic copy of its completed FERC 
form 3-Q "Quarterly Financial Report of Electric Utilities, Licensees, and Natural Gas Companies" as 
described in 18 C.F.R. § 141.400. 

(b) The quarterly reports in (a) above shall be required for the calendar quarters ending March 
31, June 30 and September 30 of each year. 

(c) Consistent with FERC reporting requirements, the quarterly report in (a) above shall not be 
required for the calendar quarter ended December 3 I of each year as such report is supplanted by the annual 
report required pursuant to Puc 308. I 0. 

(d) Each utility shall, at the time it files the quarterly report required by (a) above, file a copy of the 
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quarterly report with the New Hampshire office of the consumer advocate. 

Puc 308. 10 Annual Report, FERC Form No. l. 

(a) Each utility shall file with the commission one signed original and one electronic copy of its 
completed FERC form No. 1 "Annual Report of Major Electric Utilities, Licensees and Others," as described 
in 18 C. F. R. § 141.1, at the same time it files such report with the FER C. 

(b) Each utility shall, at the time it files the annual report required by (a) above, file a copy of the 
annual report with the New Hampshire office of the consumer advocate. 

Puc 308.11 F- !_Supplemental Quarterly Financial and Sales Information 

(a) Tn addition to the reports required in Puc 308.09 and Puc 308.10, each utility shall, for each 
calendar quarter, simultaneously file the following supplemental information with the commission: 

(1) Schedule 1 -"Calculation of Per Books Rate ofReturn"; 

(2) Schedule 2 -"Current Cost of Capital"; and 

(3) Schedule 3- "Sales by Customer Class" . 

NOTE: While Schedule 3 was 
included with other forms when 
the IP was filed, Schedules 1 and 
2 were not included. Please 
forward copies to OLS. 

(b) Schedule 1- "Calculation of Per Books Rate of Return" shall include: 

( t) Operating revenues for 12 months; 

(2) Operating expenses for 12 months, including: 

a. Production expenses; 

b. Distribution expenses; 

c. Transmission expenses; 

d. Customer accounting; 

e. General and administrative; 

f. Depreciation; 

g. Amortization; 

h. Federal and state income taxes; 

1. Property taxes; and 

J. Other taxes; and 

(3) Rate base components, computed using a 13-month or 5-quarter average, for: 

a. Utility plant in service; 
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b. Accumulated depreciation; 

c . Material and supplies; 

d. Cash working capital requirement; 

e. Prepayments; 

f. Customer deposits; 

g. Customer advances; and 

h. Any other item properly includible in the utility's rate base. 

(c) Schedule I -"Calculation of Per Books Rate of Return" shall, in addition to having a company 
total column, have separate columns to report the amounts of each of the items in (b) above attributable to the 
distribution, transmission and generation segments of the utility's operations, respectively . 

(d) Schedule 2- "Current Cost of Capital" shall include weighted cost of capital components for : 

(1) Common stock equity; 

(2). Preferred stock; 

(3) Long term debt; and 

( 4) Short term debt. 

(e) T n computing the weighted cost of capital in (d) above, the uti! ity shall include the source of the 
information and calculations or an explanation supporting its determination of: 

(1) The return on common equity; 

(2) The cost of preferred stock; 

(3) The embedded cost of long term debt, by issue; and 

( 4) The cost rate applicable to short term debt. 

(f} The utility shall include supporting calculations and documentation for any of the items required 
by (b) through (e) above that are not directly traceable to the quarterly and annual reports required by Puc 
3 08.09 and Puc 308.1 0. 

(g) Schedule 3 -"Sales by Customer Class" shall include: 

( 1) A breakdown of total revenue, including revenue associated with distribution service, 
transmission service, stranded cost recovery, transition service, default service, and any other item 
which a utility bills that it classifies as revenue for financial reporting purposes, earned by class of 
customer, as follows: 
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a. Residential; 

b. Small commercial and industrial; 

c. Large commercial and industrial; 

d. Public street and highway lighting; 

e. Other sales to public authorities; and 

~ f. Sales for resale; ~ 

(2) A breakdown of kilowatt-hours delivered by class of customer listed in (I) above; and 

(3) The average number of customers for each of the classes listed in (1) above for the current 
quarter and the same quarter of the prior year; and 

( 4) For (I )b. and ( 1 )c. above, the definition used for customer classes and threshold demand. 

(h) A utility shall provide figures on each of the items in (g)(l) and (g)(2) above for the following: 

(I) Totals for the current quarter; 

(2) Cumulative for the current year; 

(3) Totals for the same quarter of the prior year; and 

( 4) Cumulative for the prior year. 

(i) Each utility shall, at the time it files the supplemental quarterly information required by (a) above, 
file a copy ofthe supplemental quarterly report with the New Hampshire office of the consumer 
advocate. 

Puc 3 08.12 F-4 Authority to Issue Securities. 

(a) When a utility seeks authori ty tn i~SHe securities, " u( i l ity $hal I c.onwlere a L..:.rtelt-ttl-iJi+y-s·P.-aH-tile 
f"B.HH-Form F--4 dated 9/2012 nne! ava ilable at t·he contn!issioll·s webs.tle at www.nuc .nh .gov/forms, and tile o11 

··igned ()riainnl and ()11e electronic copv with the commis5ion . 
-\Y-i-J-lt-H-l~s-ieA-wHeH-i-t-seek-s-Httt+~~e-secttrities . 

e-.-- A fll·OHI1l of short term nolec; oututan r:li Rg; 
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f. List of CJ(h ibi1·s attflehed; 

lt-------lle,t.ft.ie-H-er's prayer asking for the relief requested. 

(c) Each utility shall file with ffi-rm-Form F-4: 

( l) An application for leave to issue securities pursuant to RSA 3 69:3 including a statement in 
reasonable detail of the purpose of the security, any proposed additions, construction or working 
capital requirements together with, if applicable, any proposed construction budget; 

(2) "Estimated Cost of Financing" showing entries for all items which contribute to the estimated 
cost of financing including, but not limited to, legal costs, printing, documentary tax, trustee 
services, financial services; 

(3) "Balance Sheet" showing the current balance sheet adjusted for financing with amounts for 
actual, adjustments and as adjusted; 

( 4) "Income Statement" showing current income statement adjusted for financing including new 
interest, depreciation and taxes with amounts for actual, adjustments and as adjusted; 

(5) "Source and Application of Funds and Capitalization" showing a statement of capitalization 
ratios after giving effect to the proposed financing, including 3 years of history and 3 years of 
forecast data; 

(6) Resolution of the petitioner's stockholders, board of directors, partners or other governing 
body of petitioner, as appropriate, authorizing the proposed financing; 

(7) Copy of the private placement memorandum for long term financing including any letter of 
commitment from a lender stating details of financing; 

(8) Copy of the proposed promissory note and mortgage; 

(9) Copy of terms of new common or preferred stock; 

( 1 0) An original and 5 copies of the petition and exhibits; and 

(11) The full name, title and signature of the utility employee who supervised the preparation of 
the report. 

(ei.Q) By submitting or signing a form F-4 petition, the persons submitting the form shall agree to 
comply with the certification requirement as set forth in (e) below. 

( e£:) Each utility shall provide in connection with a petition for authority to issue securities a signed 
certification which shall provide as follows: 
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"The petitioner utility company believes and, therefore, alleges that the securities to be issued will 
be consistent with the public good and that it is entitled to issue said securities under RSA 369 for 
the purposes set forth in its petition." 

Puc 30 8.13 F-22 Information Sheet. 

(a) Each utility shall file form F-22 with the commission: 

(1) Annually; and 

(2) Whenever any changes occur to the information included in the form F-22 filing. 

(b) Each utility shall include on form F-22: 

(I) A caption identifying the report; 

(2) Name of utility filing the report; 

(3) Person's name and address to receive annual report form; 

(4) Person's name and address to receive the utility assessment fee notice; 

(5) The names and titles ofthe principal officers of the company; and 

( 6) The full name, title and signature of the employee who supervised the preparation of the 
re ort. 

This form also requires the utillty to specify the date of submission. 

't Dtt nrt" wt·e SL:ale emcruenl'ie:, a ut il il,. s hnllpt~P.<lt.:.:.<1 n.(J !i iFl ll lill' Forml ~--~ cl d tled 8/ 0 11 
;11 d i l l ai l<1bl c a( thl' comt)\i ss it)ll 's weh.-;i t t.: :.11 www.[! ttt: .nh .gnv/ l'urn l'>, and ri le nn si!.!.necl llFi l! in;;l nml nne 
~·lc ~tron ic conv \\ ith rile. comntis:.iun 

Edlt. Place a period at the end of each section heading. 

Puc 30 8. 1Q_ E) rlA E-3 68, E-36C and E-360 ~lcctr i c l llilitv Out<IQC !{(;ports durin g Wiele 

Sc a k .. !.!1 Tll.l: ll~ / Edit. "(a}" 

.U!)_ .l) t£r"J.a.l'ci0~~J!Jg emcr!.'.Clll:ies~ each utility ~ llal.l.pn.' p<lrc · nd slwll Ilk· th a11eLit:a .l!.\::_fonn L-
1(, d<tkl.l 8/20 I J and ~~ va i I able aL ( l1e coJnlit b :-, i ( \1! ·::; '~~b~ ite Hl ww w. _!tc.!J.b. '!:OV/I(,rms. and f"i le one sigJlQ<] 
< ~ri_gi ll;-tl ntl!l_o_Dc_~lec.1J ·<?!.l i c cop~~£Q.!J1 mi ss i(l ll as follgws: 'nmitc State Elcc_tric Company d/b/a/ 
Lihg::r_tv. E-3 6A" cw Ham shire Electric Coo~rm.ivc. E-3{i!} ;_ l~l~.lic Scrvi~t; of New U.mupshire. E-36C: 
r Unitil Encr, 'ystems. Inc .. E-360. '-

1 I Edit. "(c)" 
.__ ____ ...J 

RESERVED 

Edit. "(b)" 
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M~lic JOQ fH,, rN0--R-B-Q-l:J+R-J;M~_i-R--t\-NG(;...IlbANS FO r41-l::l-l':.l~r~~-S-t-!-P--flb-¥ 
FACILITibS 

Puc 3 09.G-1 F'i I i ng Regu i rements f01< Sulk Pewer ~upgly Faciltties. 

(a) 13nch uti IiI)' shall :;ubm it to the cnmm is,; ion each year by A pri I 30, lol+g-rAngo p \ens fm bull( power 
su;Jply fr.c i I ities, a-s-0efi oo<i- i-n-RSA 1 62 I I :2. 11. 

E-1-B-y-ee-m-t)leting and S11bmiHing to lhe commission tht:l form t·itleEi "filing GuiEielines for Bu-1-4 
Pov.'cr Supply Facilitier; Data"; and 

(3) Which shall cover a period of at least I 0 years trHHl-e-t,--morc thAn ~ 

(c) ench bu I k pmver su pply---hw--i--1-it)' sha II pre-v-ide on 1 h e...!-'-~1-~ng-G-cri-Eie-1--i-ttes--for Bu I k Power Supply 
Fac i I ities DAla-!.!....1-Re-4B-l-lew-i-A--g completed fonn s and attachn1en ts: 

(l) form A. dese1·ibi11g load forecast p1·ojections in megav.atts, for each year in the plan; 

R-t-----H-wm B which sll-a-l kle:t:a-i~-1-&fl-g--fftAg~~~~k f'H'>~I~Iy GfiHHl-5-ffi-~ioA lines of 
-1-GQ- k i lew> Its or more as follows Hild contoi.n th e follov.·ing in forrnation: 

a. City or town in which the line stw:s: 

b. City or town in which the line ends; 

d. Length ofthe line in miles; 

f Length along the existi11g route in milet;; 

g. Proposed st<Hi date of construct ion: 

i. ~ignnture of ofriciol of the utility submiHing the fonr>,; 

(l) Attachment--+---te---fuR-H--B--wf1-ich sha 11 :;how tf.le--get~eTl+l-IBeat~~An>.m i s:-;io n line oA the 
United States Geo legi<:..Cfll 8t~-F-Vey-s+te~ 

(4) i\ ltaohrR-e~~ fo~rs-A-a-1-1-eeA-t-a-i·A--f:t--SffiffimeHt--~l'ttl~&llt--i-Hg-1.-l-le-Felaf.ier-rs-h i p of ~he 
fl-1-a-fli~ efl--s--i--1-e---ttfl---ff)-l-He-a-11-d---fa e-H--i--t:feS---theJ:OO 1-1-----t-~--~-H-\-'-i-HHl-HI P 11-ffil-----v-a-l-ti E'S-AH El-f II:'!:'--; rih j n--g;--g t'R€ Ffl lly--1-H-+W 
poten! ial Adverse urfocts on :;uch values shall be les!iened; 
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(5) Attachment 3 to form [1 'Nhich ;;it<tll-rmvide 11: sta•:ernent deserib ir.g d~lity's effo rts to 
~~l-VI+IVe-e!-W~I'f~A+HBltf~'L~H--A-Hfi-IBiltHtse plt1+lH·iHg-tt-gel~es-i~ei:l'-j3-ffit~ ii~~H~~:TS--5e-f!5 

t-H -i tleffii.~<-et}\' iron me n+&l-~.>1.'f.'H.-}jen1:; <tH ''"'" e < tr+ies 1:-S~fl!.'e-i ll-~-H~f·HHt1+ifl.g-pfH0ess+·-H 11cl 

(-61-f..f:>I'At-f:;-t:~ ll ~d~t7f>l-i£ aLi i·)l·l-f<-lr-GeJ~~.ftsate-M--$-i~I---P-ae~l~ty-f,=w--:.t · , .n n s-nl-i ss ion 6tH~~() 
~<-H-~')f-~l&h«lillg : 

~j:h&-~·H:lH'It~~ o ~ies or towns-+lw~-wh ie-h llle-pl'ftjW>S\:'\~-+ifle--w+I+-R:H~*c-+Hrr·e-+H-}1-i~l 
t-he-Hi-+lflJ'!s-+l'fltKh ise area: altG 

fc~-~- E-n - ~1- tl hl-i-t-y-sh-a-U-s-t:ffit-n-i+--kH.J.i~r-u Hl~less-i-hfH-1-1---ye-~4 t.-~'t'--;;,-IHS!·n ll:tilii1-Ell=t--Hle-~ 

sh-&1~ -~~aFH-l-1e-fe-t=r~:r- -' ::tp pI ie-afi ~-fer-c-olt-Sffil€-!-ien--€efti-l'iente-l'etttti-refr-.e y-fe--)-(~+vt)-;-!H-It-l-A·-:; i l€-f,l·iflfl-s-Mw.:-i-ng 
l~ 'Hffif~l in e I ocA f:ffiA5-ft Jltl-t-lw-1 ~>al-ffit-1-0-H·Ite--t+fH-1-: 

fL+-A-s--HT-t-he-ftl}rJ-1-i~ioo--fuF-€-f:H'tStfH e: 1 i e~+-eet~l-e-t'ett+H-r~~ l't-fr-(;....{1-ese-t'-il·>e<,l-i+r-(-€ )(-6j-a-00-ve-;-1-he 

Hl-i-l-it-y--s·I-M·t~~-prov-ide-wi+h--i-t~-13-~~A-a-l:Jii·i-!-efl-."-~at€s--Gee l0gfe-n~-&Hr-v-e-y-s·heet-tlf--!j-l~et~ t s--sl1 (:\ w-i 11·~ H-1e 

i·>mpe~efl-1'1 U.l~t-lte-f-f<l nst H; ~ ~· i (·fiT I i llt'c 

~ i !-':1 I HI-HR:'-\·1 r-a-Hti-Hty-o n~ \': i H I i llll ~~ (\ l'i ;e~i----{-0-trHOO·H+-t-h~-H.'.'il let.t-fW--hm 11 i )J·l-belta+k'l:t'-t.fle 
~l{~-1-i~ 
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(g) each utility shall sttamit to the eommissicm an original and 5 copies ofeael=! doc~JrRent required 
pursuant to this seot ion. 

PART Puc 310 RULES RELATIVE TO UTILITY ADVERTISING 

Puc 310.0 I Definitions. 

(a) "Advertising" means the use by a utility of any media in order to transmit a message to the general 
public, or to such utility's consumers. 

(b) "Controversial issue of public importance" means a case or controversy in which a utility is 
involved before a court, legislative body, or government agency, including the commission. 

(c) "Institutional activity" means any act or practice conducted for the purpose of promoting the 
corporate image or goodwill of a particular utility or the utility industry in general. 

(d) "Institutional advertising" means any advertising conducted for the purpose of promoting the 
corporate image or goodwill of a particular utility or the utility industry in general. 

(e) "Least cost integrated resource plan (LCIP)" means, in the case of an electric utility, those 
standards set forth in RSA 3 78:3 8 and a p Ianning and selection process for new energy resources that 
evaluates the full range of alternatives, including new generating capacity, power purchases, energy 
conservation and efficiency, cogeneration and district heating and cooling applications, and renewable energy 
resources, in order to provide adequate and reliable service to its customers at the lowest system cost. 

(f) "Political activity" means any act or practice conducted for the purpose of influencing public 
opinion with respect to legislative, administrative or electoral matters or with respect to any controversial 
issue of public importance. 

(g) "Political advertising" means any advertising conducted for the purpose of influencing public 
opinion with respect to legislative, administrative, or electoral matters, or with respect to any controversial 
issue of public importance. 

(h) "Promotional activity" means any act or practice conducted for the purpose of encouraging any 
person to select or use a service or increase usage of the service of a utility, to select, purchase, install or use 
any appliance or equipment designed to use such utility's service, or to use any other particular service of the 
utility. 

( i) "Promotional advertising" means any advertising conducted for the purpose of encouraging any 
person to select or use a service or increase usage of the service of a utility, to select, purchase, install, or use 
any appliance or equipment designed to use such utility's service or to use any other particular service of the 
utility. 

Puc 310.02 Recovery of Certain Expenses Prohibited. No utility shall recover, in any manner, from 
any person other than the shareholders or other owners of such utility any direct or indirect expenditure by 
such utility for promotional, political or institutional advertising, or promotional, political or institutional 
activities except as provided for in Puc 3 I 0.03. 

Puc 310.03 Expenditures Subject to Recovery by A Utility. 
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(a) For the purpose of this part, the terms political advertising, promotional advertising, institutional 
advertising, political activity, promotional activity, and institutional activity shall not include advertising or 
activities which: 

(I) Inform electric consumers of or provide electric consumers with information or materials 
intended to result in energy conservation; 

(2) Are required by law, federal regulation or state rule, including advertising required under part 
I ofTit[e II of the National Energy Conservation Policy Act; 

(3) lnfonn electric customers how they can improve efficiency in utilizing the utility's service; 

( 4) lnvo lve or relate to service interruptions, safety measures or emergency conditions; 

(5) Concern employment opportunities with such utility; 

(6) Provide any explanation of existing or proposed rate schedules or notifications of hearings 
thereon; · 

(7) Are consistent with the utility's approved least cost integrated resource plan; or 

(8) Inform customers of the availability and sources of financial assistance. 

Puc 310.04 Prudence Review of Expenses. This part shall not restrict or lim it the commission's power 
to disallow any expense as a charge to ratepayers which the commission finds to be unjust, unreasonable, 
excessive, unwarranted or imprudent pursuant to RSA 378: 5 and RSA 378:7. 

Puc 310.05 Reports Required. Each utility shall keep copies of all its advertising on file for inspection 
by the commission. 

Puc 310.06 Accounting. 

(a) If a utility combines an expense prohibited from recovery with an expense eligible for recovery, 
and ancillary costs are associated with the combined expense, the utility shall allocate a portion of the 
ancillary cost to the expense prohibited from recovery and shall be prohibited from recovering costs ancillary 
to the prohibited expense. 

(b) Each utility shall keep a record with respect to any advertising or activity, incurred directly or 
indirectly, prohibited from recovery pursuant to Puc 310.02, of: 

(1) Any expenditure incurred; and 

(2) Any allocation methodology. 

I'ART Puc J II TRANSFER OF SERVICE BY UTI I ,JTY or CUSTOi'viERS RETUR.NlN(i_TOIITil,JfY 
ENERGY SUPPLY. 

Puc 3 11.0 I Requirements 
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~ 
(a) Utilities may submit a change on behalf of a customer from the customer's selection of a CEPS to 

the utility' s defaul t e11ergy service upon the~request of a customer. 

(b) A customer may reque::;i the change ofsupQiv service. described in (a) nbove vcr'ballv or in writing. 

(c) Each utility shall maintain records of verification of cus1orner authorization for a minimu m period 
of2 years afler obtaining the verification. 

l.fD All requests to change supply service to the utilit}''s default energy service shall be initiated bv the 
customer. 

(c) Verific11tion of verbal authorization shall be documented via the utility recording of the 
conversation between the ca II center represent!ltive andl the customer. 

( 0 Verification of written authorization shall be documented by a letter .. e-mai [ or other form of written 
communication from the customer to the utility. 

(!!) A uti 1 itv sha 11 provide the commission with proof of valid customer authorization whenever 
requested by the commission. 

Unclear what criteria govern making such a request. 

(h) A uti 1 i ty who fai Is to obtain customer <~uthorization in accordance with this section and initiates a 
customer change in service to the utility shall: 

( 1) Be liable for <Ill charges hilled to the customer as a result of the change in service; 

(2) Be liable [·or all charges for c'kctricity it billeGI to the customer; and 

(3) Be subject to i he penalty nnd other enforcement provisions pu rsufint tn RSA J 7 4:2 S-a. 

Puc 311 .02 Obligations. \Vhen a utility is noti(ied by ISO-NE that it must· assume L11e lo<-ld obligation 
or a CEPS. customer authnrization to transfer service pursuant to 311.0 I is not required. 
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APPENDIX 

Rule Statute 

Puc 301.01~301.02 RSA 365:8, XII; 362:2,II 
Puc 302.01-302 .23 RSA 365:8, XII 
Puc 303.01 RSA374:l5 
Puc 303.02 RSA 365:8, XU 
Puc 303.03 RSA 365:8, XU: 370:1 
Puc 303.04 RSA 365:8, XII, 374:1, 374-FJ,I 
Puc 304.01-304.04 RSA 365:8, XII; 374:1, 374-F:3,1 
Puc 305.01-305.07 RSA 365:8, XII; 370:1-9,374:1, 374-F:3,1 
Puc 306.01-306.05 RSA 365:8, XII 

-
Puc 306.06 RSA 365:8, XII; 365:6; 374:39 
Puc 306.07 RSA 365:8, XII; 374:49 
Puc 306.08 RSA 365:8, XII, 374:1, 374-F:J,[ 
Puc 306.09 RSA 365:8,XII, 374:50 
Puc 307.0 l-307.04 RSA 365:8, XU; 374: 8 
Puc 307.05-307.10 RSA 365:8, XII 
Puc 308.0 l-308. 13 RSA 365:8, XII; 374:15 
Pl!lC 308.03 RSA 365:8, Xll,RSA 370: 1-9 
Pl!lc 308.06 RSA 365:8, XII, RSA 374:39 
Puc 308.07 RSA 365:8, XU,RSA 374:5 
Puc 308.14 RSA 365:8,XH, 374:4 
Puc 308.15-308. L6 RSA 365:8,XII, 374:1, 374-F:J,I 
Puc 309 (Deleted) RSA 162-H:\7 & l8 
Puc 310.01-310.06 RSA 365:8, XU 
Puc3Ll.Ol-311.02 RSA 365:8, XIJ, 374:28-a 
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APPENDIX~- DOCUMENTS IN CORPORA TED BY REFERENCE 
~ Nf5T'£: AJel-1 cy tbrhf.S' --rh~T Are. incorr,~ra.1~ b;1 ref~~ 

PUC FORMS 
(J,rJ~ nff ~if'BJ -to b~ t:st4J iYl o.rt Aff?..~dl;<. a.s 1; ~~1reJ 

cfW,cor ortJ.Tel JocctvttQJ.ii'S purSttc..t\-T to ~1\541-A · ~..;Jli! · 

E-1 
E-2 
E-3 
E-3A 

E-4 
E-SE 
E-22E 

E-25E 
E-33 
E-34 
E-36A 

Alro ~ 1/l<d"1he -.rpendtk' here- J;J n61"1irl--thB '""les o-r &l"WJ 

Monthly Report on Voltage Complaints do.t~s .. ho-t a.U -the. foN~YS lr&Tki a.~ ~·1:! 
Quarterly Report on Interruptions of Service Over 5 Minutes Duration ;.,c.orp"lfft~ 
Annual Report of Total Electric Meter Tests t'~~J a...d some t:ft114e fonrls 
Report on Selective Sample Tests of Weighted Average Accuracy on S~tf- . 

1 
, 

Contained Single-Phase Meters and Network Meters listed. a.~ noT 1tsc!~. 
Monthly Report on Electric Meter Complaint Tests 
Utility Accident Report 
Report of 'Proposed Distribution Expenditures for Additions, Extensions 
and Capital Improvements to Fixed Capital and Operation and 
Maintenance (O&M) Expenses 
Report of Proposed Changes in Depreciation Rates 
Distribution Crew Report During Wide Scale Emergencies 
Transmission Crew Report During Wide Scale Emergencies 
Electric Utility Outage Report During Wide Scale Emergencies (Granite 
State Electric Co. d/b/a Liberty) 

E-36B Electric Utility Outage Report During Wide Scale Emergencies (New 
Hampshire Electric Cooperative) 

E-36C Electric Utility Outage Report During Wide Scale Emergencies (Public 
Service Of New Hampshire) 

E-36D Electric utility Outage Report During Wide Scale Emergencies (Unitil 
Energy Systems, Inc.) 

Supplemental Quarterly Financial and Sales Information 
Authority to Issue Securities 
Information Sheet 

Available at: www.puc.oh.gov 



Form E-1 

NEW HAMPSHIRE PU BLIC UTILITIES COMMISSION 

MONTHLY REPORT ON VOLTAGE COMPLAINTS 

(In compliance with Puc 308.01) 
Company:: ______________________________________ _ Month Ending:. _________ __ 

Length ofT est Minutes Voltage Recorded 
Below Above Time of rlllleof Percent 

Date Ret'd Unfounded founded Pending Town Orcuitn Vc~age Date Se&>n Total Hours Min. Min. Min. Day Max. Day Aec~lation 

Total Founded: Total Unfounded: Total Number of Voltage Complaints: 
Remarks: 

---- - ----

Supervisor's Name/Title: ________________________ _ 

(please print) 

I 

Cause and Resolution 

I 

I 

I 

SupeNisor's Signature : __________________________ _ Date Submitted: _____________________ _ 

Rev. 8/2013 



Form E-2 

NEW HAMPSillRE PUBLIC UTILITIES COMMISSION 
QUARTERLY REPORT ON INTERRUPTIONS OF SERVICE OVER 5 MINUTES DURATION 

(In compliance with Puc 308.02) 
Company: ______________ _ Quarter Ending: _______ _ 

Time # ofCustomers 

Date From To Elapsed Town Affected Cause of Interruption/Remarks 

' I 

- - -- - -- - - I 

Supervisor's Name!Title: _______ ___ ___:_ _____ _ 
(please print) 

Supervisor's Signature: ___________________ _ Date Submitted: ___________ _ 

Rev. 8/2013 



Form E-3 

Company: ____________ _ 

Number of Meters Tested 

Light load 

Meter Type 

Test Period 

TOTALS 
- - '------ -

NEW HAMPSHIRE PUBLIC UTILITIES 

ANNUAL REPORT OF TOTAl ELECTRIC METER TESTS 

{In compliance with Puc 308.03) 
Year Ending: ________ _ 

Number of Meters Tested Number of Meters Tested 

Full Load Weighted Averages Accuracy 

- -- --

Supervisor's Name/Title: _ ___________ ______ _ _ 

(please print) 

Supervisor's Signature; ________________________ _ Date Submitted:. _________ __ 

I 

Totals 

I 

I 

I 

I 

I 

Rev. 8/2013 



Form E-3A 

NEW HAMPSHiRE PUBLIC UTILITIES COMMISSION 

REPORT ON SELECTIVE SAMPLE TESTS OF WEIGHTED AVERAGE ACCURACY ON 

SELF-CONTAINED SINGLE-PHASE METERS AND NETWORK METERS 

(In compliance with Puc 308.04) 
Company: _ _ ____ ____ ____ _ Year Ending: ________ _ 

WEIGHTED AVERAGE ACCURACY 

Year 

Meters on Line 

Samples Year Cum Year Cum Year Cum Year Cum Year Cum 

Percent Outside+/-

2% 
Additional Meters 
Test Ratio Curve 

SAMPLE 

Non Registers 

less than 94% 

94% to 98% 

98% to 102% 

102%to 106% 
Over 106% 

TOTAL TESTS FOR YEAR 

Total Sample for Year 

Maintenance 

Miscellaneous 

Additional Meters 

GRAND TOTAL 

Supervisor's Name/Title:, ______________ _ 

(please print) 

Supervisor's Signature: ________ ______ _ Date Submitted: _____ _ 

Rev. 8/2013 



Form E-4 

NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION 

M 0 NTH l Y REPORT 0 N ELECTRIC METER COMPLAINT TESTS 

(In compliance with Puc 308.05) 

Company:: ______________________________________ __ Month: _________________ _ 

I c;"""~ Number 
Meter 

% Registration 
Meter Location (Town) Meter Manufacturer Manufaaurer No. 

Type l Fast Slow 

Supervisor's Name/Title: __________________________ _ 

(please print) 

Bill Adjustment 

Period I Refund 1 Collect 

Supervisor's Signature: _____________________ _ Date Submitted :. ___________ _ 

Rev.8/2013 



Form E-SE 

NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION 

UTILITY ACCIDENT REPORT 

(In compliance with Puc 308.06) 
Utility·. ________________ _ Current Date: _______ _ 

Report No.: ____ _ Ten Day Report Quarterly Report . ____ _ 

General Information 

Date of Accident: ------ Location of Accident: _________________ _ 

Did an entire Electric Substation lose service for more than S minutes? Yes __ _ No __ _ 

State cause of accident and extent of damage: 

Fatalitv/lnjury Information 

Name of Injured Person=-----------------~-------------

Injured person's relationship with utility: _______________________ _ 

Nature and extent of injury: ___________________________ _ 

Did accident involve electric contact: Yes__ No __ Was injury f~tal? Yes__ No __ 

Date of death : ___________ Previous Report No. (if applicable): _______ _ 

Pole/Anchor Information 

Was pole licensed? Yes No __ _ 

Was pole properly located? Yes __ _ No __ _ Undetermined __ _ 

Was anchor licensed? Yes __ _ No __ _ 

Was anchor properly located? Yes __ _ No __ _ Undetermined __ _ 

If "Ten Day Report" is checked. immediate or next day notification as defined by Puc 306.06 is required, followed by this form 
being filed within I 0 (ten) working days oft he accident. A detailed repon must then follow within 60 (sixty) calendar days of 
the accident. 
If "Quarterly Report" is checked, this form must be submitted at the end of the present quar1er. 
Attach diagram if necessary and also attach police report if applicable. 
Attach doctor's report if applicable. If death occurs after this report is filod, that fact must be stated in a subsequent report. 
If answering "No" to Pole/Anchor properly located questions. attach license and a diagram of the actual location versus the 
licensed location. 

Supervisor's Name/Title: ___________ _ 

(please print) 

iupervisor's Signature: ______________ Date Submitted: __________ _ 

Rev. S/2013 



Form E-22E 

NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION 

REPORT OF PROPOSED DISTRIBUTION EXPENDITURES FOR ADDrfiONS, EXTENSIONS AND CAPITAL IMPROVEMENTS TO FIXED CAPITAL AND 
OPERATION AND MAINTENANCE (O&M) EXPENSES 

(ln compliance with Puc 30-8.07) 

LOCATION DESCRIPTION 

Supervisor's Name I Title: - ------ ------ ----- 
(please prim) 

Supervisor's Signature: --- --- ---- - ------ - ----- -

EST. CONSTRUCTION DATE 
ESTIMATED COST 

START FINISH 

DateSubmirted: ____________________________ _ 

Rev 8/2013 



Fonn E-33 

NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION 
DISTRIBUTION CREW REPORT 

Quantity of Field Personnel Prior to Event" 
During 
Event lncrement<ll 

1 

2 

3 

FRONT LINE ---
Company Line Crews restoring Distribution Circuits 0 0 0 -

Line 
Affiliate Co Line Crews restorir1g Distribution Circuits 0 

t:_ontractor c,ue"ereWs-,ce.Stonilc:f ·Oistiibution ""Cireuas..:-.: -·~ Distribution . __,. ~ "' ' 0 

foreign J:Jtrlit~tl..me1'<::ce.ws~restwinili-!lliS:ff:iot.i1i&i:FCirotfftSL ~ -~ 
~ ~r 

0 69 KV a11d Less Includes - -
Subtr.msmisslol1 46kv, Service 

Company Line Crews restorin~ Service 0 
IY.O.fJtr~rs,}e,s.mn.!l.Q '¥1VtCW$1119lUQ.~!;;J§._g_lfJg~n-s·. ~ - ~~ 

34.5kv,22kv, 131rv, 7.5 kv, 4kv, 2kv - -··--~ 0 

0 0 

0 0 

0 0 

0 0 
0 0 -and below Pole6 fGJ~'S(hUnQJQigghi9.'®1:re'ratfons _fficftJ'8e<s;CO, FO~i§n 'Uittif:Y7 G:onlfiJc:too 0 0 0 -

Tree 
Contractor Tree Clearing - Working• on Distribution Circuits 0 

Forei!<n Utility Tree ClearinQ- WorninQ on Distribution Circuits 0 

0 0 
0 0 

SIJBTO'rAL OJ I Ol 0 

FIELD ASSESSMENT 

DistribuVon sec above linec Company Damage Assessment Personnel 0 

SUBTOTAL ol 
0 

~ I ol 
PUBLIC SAFETY 

Wires Down Appraiser Company Personnel 0 0 0 
Field Guides Line IBird lJogs, Location GUides 6 0 0 

Other Support mcwae.s contractors 0 0 
SUE!TOTAL Ol 01 0 

~o ToTAL o~ II oil II ol 
A Includes "business as usual"crews, crews phys"ically present. crews signed into work, and crews off road and on road. 
Example: lf Monday through Friday there are 5 line crews and 4 contractor tree crews, the 'Prior to Event' column will contain 5line crews and 4 contractor tree crews, 
no matter what day the event occurs. Typically these numbers will be consistent from event to event unless crews have been dispatched elsewhere or eliminated. 
During the event, crews will Include the "prior to event" crews and additional crews that have arrived "boot on the ground". Numbers should be all Inclusive and 
should not reflect rest time or c_rews that have yet to arrive. 

8 Does not Include line crews who are doing both, includes those who are exclusively doing pole setting, includes contractor, ln-l'louse crews, mutual aid crews, and 
does not include Telecom crews. 

C Does not Include line crews who are also doing assessment. 

R evis..o arzo 13 



Fonn £-34 

EVENT NAME 
DATE REPORT SUBMITTED: 
Submitted bv: 
Companv: 

NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION 
TRANSMISSION CREW REPORT 

Quantity of Field Personnel Prior to Event" 
During 
Event Incremental 

1 

2 

3 

FRONT LINE 

Line Company line C(ews restor'rng Transmission Circuits 0 0 0 -
Transmission 

Affiliate Co Line Crews restoring Transmission Circuits 0 
coTWaclor L:.i n'e:.lerewsrresronn·Qt,.Tfausmi~..n~eltCJ;Jffs - ~ 

-~ 

0 ~ 69KV and Greater includes off F.:-Ore!i"n UJili& lil@~ei--~Ws~0.iin9Tcar.tsr5i~stt>fK€n:cuits:__ .:-- ~ 

road and on road crews 0 

0 0 

0 0 -
0 0 -

Tree Contractor Tree Clearing -Working on Transmission Lines: 0 0 0 

Foreign Utiht'[ Tree Clearing - Workinq on Transmission Lines: 0 
SUBTOTAL 01 

0 0 
I ol I 0 

FIELD ASSESSMENT 

Transmission see above Line9 0 
Company Damage Assessment Personnel SUBTOTAL I Ol 

0 0 

I ol I 0 

PUBLIC SAFETY 
Wires Down Appraiser ll;ompany 1-'ersonnel 0 

Field Guides Line 1 Bird Dogs. Location Guides 0 
0 0 
0 0 

other Support Includes contractors 0 0 0 
SUBTOTAL Ol I ol I 0 

(RAN~ rorAL all ~~ oil II ol 

A Includes "business as usual"cre~. crews physically present, crews signed Into work , and crews off road and on road. 
Example: if Monday through Friday there are 5 llne crews and 4 contractor tree crews, the "Prior to Event" column will contain 5 line crews and 4 contractor tree 
crews. no matter what day the event occurs. Typically these numbers will be consistent from event to event unless crews have been dispatched elsewhere or 
eliminated. Du rlng the event crews will include the "prior to evenf' crews and additional crews that have arrived "boot on the ground". Numbers should be all 
inclusive and should not reflect rest time or crews that have yet to arrive. 

8 Does not Include line crews who are also doing assessment 

Revise<! 81201:> 



Form E-36A 

EVENT 

DATE: 

Submitted by: 

Town Name 

Acworth 
Alstead 
Bath 
Canaan 
Charlestown 
Cornish 
Derry 
Enfield 
Grafton 
Hanover 
Langdon 
Lebanon 
Marlow 
Monroe 
Orange 
Pelham 
Plainfield 
Salem 
Surry 
Walpole 
Windham 

NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION 

ELECTRIC UTILITY OUTAGE REPORT 

(In compliance with Puc 308.16) 
.----~-~-...;, 

TIME- DATA EXTRACT: 

GRANITE STATE ELECTRIC CO. d/b/a LIBERTY 
':1 

Liberty 
Liberty Total Customers Liberty % Out. of 
Customers 

I 

without Power 
Power 

I 0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 

Comment} 
Additional 
Information 

Rev. S/2013 



Form E-368 

EVENT 

DATE: 

stown 
Alton 
And 

Barnstead 
ett 

Bath 

Claremont 

Cornish 

NEW HAMPSHIRE PUBLIC UTILITES COMMISSION 
ELECTRIC UTILITY OUTAGE RE~ORT :-+-

(In compliance with Puc 308.;1!.) £J j I ' 
l ~ .,.;:----:: 

TIME- DATA 
EXTRACTED; 

#DIV/01 
#DIV/Ol 

IV/01 

#DIV/0! 

#DIV/01 
#DIV/0! 
#DIV/0! 
#DIV/0! 

Comment! 
Additional 
Information 

Rev. 8/2013 



Form E-368 

Ossi ee 
Piermont 

Sanbornton 
Sandown 
Sandwich 

eld 

n 
Tilton 
Tuftonboro 
Un 
Wakefield 
Warren 

#DIV/01 
#OIV/0! 
#OIV/0! 
#DIV/01 

#OIV/0! 
#OIV/0! 

#OIV/0! 
#DIV/0! 
#D 
#D ! 
#DIV/0! 
#OIV/0! 
#OlV/01 
#D 

#DIV/0! 
#DIV/0! 
#DIV/0! 
# 

#DIV/0! 
#DIV/0! 

Comment/ 
Additional 
Information 

Rev. 8/2013 



Form E-36C 

Comment/Additional 
Information 

Rev. 8/2013 



Form E-36C 

#DIV/0! 

#DIV/0! 

CommenU Add itio na I 
Information 

Rev. 8/2013 



Form E~36C 

REF! 
Stratham 
Success 

EF! #REF! 

#DIV/0! 

#DIV/0! 

Comment/ Additional 
Information 

Rev. 8/2013 



Form E-360 

EVENT 

DATE: 

Submitted by: 

. : 
I ~ 

ifiown ~ame 

.. 

Allenstown 
Atkinson 
Boscawen 
Bow 
Brentwood 
Canterbury 
Chichester 
Concord 
Danville 
Dunbarton 
East Kingston 
Epsom 
Exeter 
Greenland 
Hampstead 
Hampton 
Hampton Falls 
Hopkinton 
Kensington 
Kingston 
Loudon 
Newton 
Pembroke 
Plaistow 
Salisbury 
Seabrook 
South Hampton 
Stratham 
Webster 

NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION 
ELECTRIC UTiliTY OUTAGE REPORT 

(In compliance with Puc 308.16) 

UNITIL ENERGY SYSTEMS, INC . 

~ ~-l!lniJJI fl!otal 
l!Jmitf/1 

00?11flfl ~ ~ er II ttflS'lem:ers 
e.us bih'&rs • R~W~~ wBM · $ P"~eg;·' 
~ 

0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 

Comment/ Additional 
Information 

Rev. 8/2013 



Form F-1 

NEW HAMPSHIRE PUBliC UTILITIES COMMISSION 

SUPPLEMENTAL QUARTERLY FINANCIAL AND SALES INFORMATION 

SCHEDULE 3- SALES BY CUSTOMER CLASS 

(In compliance with Puc 398:-1-2) 
l o8".f/ ~iJ,, . 

Company: ______________ _ Twelve Months Ending: _ _ ___ _ 

STRANDED COST 

REVENUE: D ISTRIBUTION TRANSMISSION RECOVE RY TRANSITION DEFAULT 

Residential 

Small Commercial and 

Industrial 

large Commercial and 

Industrial 

Public Street and Highway 

Ushting 

Other Sales to Public 
Authorities 

Sales for Resale 

Breakdown of Kilowatt-

hours Delivered by Class of 
Customer Listed Above 

Average II of Customers for 

Each Class Usted Above for 

Current Quarter 

Average II of Customers for 

Each Class Listed Above for 
Same Quarter of Prior Year 

Totals for Current Quarter 

Cumulative for Current Year 

Totals for the Same Quarter 

of the Prior Year 

Cumulative for the Prior 

Year 

TOTAL 

. 

Rev. 8/2013 



Form F-4 

NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION 
PETITION FOR AUTHORITY TO ISSUE SECURITIES 

Exhibit 1 
UTILITY NAME ------------------------------

ESTIMATED COST OF FINANCING 
Proposed Debt/Security Issue 

Estimated Cost of Financing 

Total Estimated Costs 

Amount 

0 

Rev 9/2012 



Form F-4 

NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION 
PETITION FOR AUTHORITY TO ISSUE SECURITIES 

UTILITY NAME, ______ _______________ _ 

BALANCE. SHEET AS OF MONTH/DAY/YEAR 
Proformed for Proposed DebUSecurity Issue 

Bal. as of 
mm/dd/yy Adjustments 

ASSETS 

Utility Plant: 

Net Plant 

Less: Accumulated Depreciation & Amortization 
Net Utility Plant 

Current Assets: 

Total Current Assets 

Deferred Income Taxes 

Noncurrent Assets: 

Total Noncurrent Assets 

TOTAL: ASSESTS 

LIABILITIES AND CAPITALIZATION 

Current Liabilities: 

Total Currant Liabilities 

Deferred Income Taxes 

Noncurrent Liabil it ies : 

Total Noncurrent Liabilities 

Ca pltaltzation: 
Stock 
Retained Earnings 
long-Term Debt 

Total Capital ization 

TOTAL LIABILITIES AND CAPITALIZATION 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

Exhibi1 3 

Pro Forma 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Rev 9/2012 



Form F-4 

NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION 
PETITION FOR AUTHORITY TO ISSUE SECURITIES 

UTILITY NAME _____________________ _ 

Total Debt 
Total Equity 
Total Capitalizaton 

STATEMENT OF CAPITALIZATION RATIOS 
Preformed for Proposed DebtJSecurlty Issue 

Amount 
as of 

mm/dd/yy %of Total 

0 

Adjustments 

Exhibit 5 

Pro Forma 
Amount % of Total 

0 

Rev 9/2012 



FORM F-22 

NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION 
TN FORMATION SHEET 

Name of Utility: 

Officer or individual to whom the ANNUAL REPORT should be mailed: 

Name: 

Title: 

Street: 

City/State/Zip Code: 

E-Mail address: 

Telephone including Area Code: 

Off1cer or individual to whom the N.H. UTILITY ASSESSMENT TAX should be mailed: 

Name: 

Title: 

Street: 

City/State/Zip Code: 

E-Mail address: 

Telephone including Area Code: 

The names and titles of principal officers are: (Effective: month/d11y/ycar) 

Supervisor's Name J Tille: 
(please print) 

£..Mail Address 

Supervlllor's Signature; DoteSubmltttd: --------------

The above infonnation is requested for our office directory. 

R~v 8/2013 


